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NEEDHAM YOUTH COMMISSION
1471 Highland Avenue - Town Hall
Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Needhamyouthcommission@town.needham.ma.us
www.town.needham.ma.us/youth

Dear Colleagues:

The Needham Youth Commission has updated “Networks: A Directory of Area Mental Health
Supports and Services” in an effort to assist mental health professionals in supporting Needham
youth and families.

As you can imagine, the staff spent countless hours identifying resources, obtaining and verifying
information, and inputting data. Despite the care and time we have devoted to this publication, it
is not perfect. As you use it, please bear in mind that not all services/organizations are included
and that some information may have changed in the time between our research and publication.
“Networks” is simply a compilation of resources; a listing does not constitute an endorsement of a
program or service (likewise any omissions do not indicate disapproval).

On the following page you will find a Table of Contents listing the sections of this book, followed
by an alphabetical listing of all resources/organizations in the Networks book. In addition, in the
beginning of each section you will find a listing of all resources within that section. Finally, we
have included a section with information about the Needham Youth Commission. If you are not
familiar with our mission, focus, or programs, please take a moment to read about our services.

We want to acknowledge the Needham Domestic Violence Action Committee (DVAC) for
underwriting this project ---- without their support you would not have this terrific resource!
You can read more about the DVAC in this publication. We also want to acknowledge past
supporters, the Tolman Trust Fund and Exchange Club of Needham, as well as past and current
staff who worked on the book over the years: Michelle David, Donna MacDonald, Karen Lee,
Sarah Schneider, Sam Schachner, Carol Rosenstock, Jennifer Booth, Katy Colthart, Jon
Mattleman, Vikki Clair, Meaghan Flaherty, Lindsey Roy, and Alexandra Hogan.

It is our hope that “Networks” allows you to better serve Needham youth and families.

Sincerely,

The Staff of the Needham Youth Commission
March 2007
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DVAC

Needham Domestic Violence Action Committee

reak the

....that breaks the family

Domestic Violence is a pattern of coercive control that one person exercises over another.
Domestic Violence is the actual or threatened physical, sexual, psychological, or economic
abuse of an individual by someone with whom they have had an intimate or significant
relationship. The phenomena of “separation violence,” the history of victim blaming imbedded in
the issue, and the fact that domestic violence affects people of all ages, races, cultures, religions
and socio-economic backgrounds necessitates specific and directed attention in our community.

Established in 1997, the Needham Domestic Violence Action Committee (DVAC) is a
community based interagency and interdisciplinary team formed to raise awareness of domestic
violence, teen dating violence, elder abuse and other related issues in the Needham community.
We educate the community, schools and workplace and provide them with outreach programs,
resources and referral services. Members of our committee are comprised of Police Officers,
Needham Health Department, Needham Youth Commission, League of Women Voters, Beth
Israel Deaconess Needham Campus, Needham Council of Aging, Needham Exchange Club,
Needham Metrowest Women's Club, REACH, Olin College, Needham Community Council and
private citizens.

It has been the continued support of the community that has enabled us to make a difference. We
have been able to:
e Provide mini-grants to those who wish to raise awareness of domestic violence on
the community
e Purchase books on domestic violence, elder abuse, teen dating violence and
bullying for the Needham Public Library
e Provide Rape Aggression Defense (RAD) classes for females
e Sponsor interactive plays for high school and middle school students on dating
violence
e Award a $500 scholarship to a high school senior who raises awareness of
domestic violence (the scholarship has now been increased to $1,0001!).
e Provide brochures
e Provide direct services, education and other programs to provide safety in
Needham

Our committee meets monthly. For dates and times or further information please contact
Janice Berns @ 781-455-7523 (e-mail at jberns@town.needham.ma..us) or Belinda Carroll @
781-455-7570 x281 (e-mail bcarroll@town.needham.ma.us).
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What is Domestic Violence?

Domestic violence is the actual or threatened physical, physiological, sexual, or economic abuse
of an individual, by someone with whom they have or have had an intimate or significant
relationship. Additional violent behavior and methods of coercion may include progressive social
isolation, humiliation, intimidation, fear and deprivation.

Domestic violence is violence perpetrated by adults or adolescents against their intimate partners
in current or former dating, married or cohabitation relationships.

Domestic violence does not discriminate. It affects persons of all cultures, religions, ages, sexual
orientations, educational backgrounds and income levels.
Does it happen in Needham?

The issue of domestic violence occurs across all ages, races, and economic groups. The
Needham Police Department currently reports that there are 75 active restraining orders in town.

Abuse Checklist
Does the person you love do any of these things?

v" Makes you feel like you are walking on eggshells and changing your behavior to deal
with his/her moods

Ridicules or humiliates you

Tries to control where you go and what you do

You don’t see family and friends to avoid his/her jealousy or anger

Forces/coerces you to have sex or hurts you during sex

Wants you to need him/her for money and expects you to support him/her

Accuses you of having affairs

Forces or coerces you to use drugs or alcohol

Threatens you, screams at you, throws things, opens your mail, reads your journal, breaks
or steals your things

Uses your race, age, sexual orientation or identity, disability, immigration status, class,
body size or appearance, religion, HIV status, etc. against you

Slaps, pulls, shoves, hits, kicks, burns, punches, chokes or restrains you

Withholds medications or puts you in situations that jeopardizes your health

Blames his/her behavior on alcohol, drugs or a history of abuse

Withholds sex as a way to humiliate or punish you

Threatens to have your kids taken from you and/or abuses your kids
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If you answered yes to any of these, you may be in an abusive relationship.

No one deserves to be hit, beaten, threatened, humiliated or subjected to physical or emotional
harm. Abusive or violent dating relationships are unhealthy and can be dangerous. Ending a
violent or abusive relationship may be difficult and dangerous. If you know someone who is
being abused, express your concerns. Let’s work together and make a difference.



TOWN AND COMMUNITY RESOURCES

Needham Town Hall
1471 Highland Avenue
Connecting All Departments
TDD for the deaf

Fax Number

Town Departments

Accounting

Assessor’s Office

Building Department

Council on Aging

Finance Department

Fire Department

Fire (Emergency)

Health Department

Housing Authority

Information Technology Center

Municipal Building Maintenance Department
Park and Recreation Commission

Park and Recreation Commission Recorded Information
Parking Clerk Information

Permanent Building Maintenance Department
Personnel Department

Planning Board

Police Department

Police (Emergency)

Public Library

Public Works Department

Public Works (Emergency — non office hours)
Retirement Board

Selectman’s Office

Town Clerk’s Office / Board of Registrars
Town Manager

Treasurer/Collector

Veteran’s Services

Youth Commission

Youth Center / Pollard Middle School (Recording)

781-455-7500
781-455-7558
781-449-4569

781-455-7533
781-455-7507
781-455-7542
781-455-7555
781-455-7533
781-455-7580
911

781-455-7523
781-444-3011
781-455-7516
781-455-0442
781-455-7521
781-444-7212
781-455-7500
781-453-8040
781-455-7530
781-455-7526
781-455-7570
911

781-455-7559
781-455-7534
781-455-7570
781-455-7595
781-455-7512
781-455-7510
781-455-7512
781-455-7504
781-455-7532
781-455-7518
781-455-7212



Needham Public Schools

Administration

1330 Highland Avenue

Main Number and Voice Mail Menu

Superintendent

Assistant Superintendent for Personnel and Curriculum

Assistant Superintendent for Student Development
And Community Partnerships

Director of Financial Operations

Special Education

Guidance Department

Transportation

Food Service

Needham Community Education

Buildings and Grounds

Educational Technology Center

KASE (Kindergarten After School Enrichment)
At the High Rock School

Needham Extended Day

Science Center

Needham High School

Main Number and VVoice Mail Menu
Principal

Assistant Principal 10&12

Assistant Principal 9&11

Registrar

Student Services (Guidance)

Nurse

Athletics Department

College and Career Center

English Department

Fine and Performing Arts Department
World Languages Department
Mathematics Department

METCO

Physical Education Department
Science Department

Social Studies Department

781-455-0400

Ext
Ext

Ext
Ext
Ext
Ext
Ext
Ext
Ext

. 203
.209 or 210

. 213

. 206

. 233

. 2130

. 234

. 216 or 219
. 235

781-455-0442
781-455-0471

781-453-5612
781-444-3333
781-455-0475

781-455-0800

Ext.
Ext.
Ext.
Ext.
Ext.
Ext.
Ext.
Ext.
Ext.
Ext.
Ext.
Ext.
Ext.
Ext.
Ext.
Ext.

2200
2240
2242
2205
2130
2123
2143
2502
2640
2440
2724
2846
2554
2140
2949
2540



Pollard Middle School

Main number and Voice Mail Menu
Principal

Grade 6 Office

Grade 7 Office

Grade 8 Office

Elementary Schools
Broadmeadow

Eliot

Hillside

Mitchell

Newman

Newman Early Childhood Center

Religious Community

Carter Memorial United Methodist Church
Christ Episcopal Church

Congregation Ruach Israel

Congregational Church of Needham(UCC)
First Baptist Church

First Parish Unitarian Universalist

Good Shepard Christian Fellowship

Grace Lutheran Church

Presbyterian Church

St. Bartholomew Roman Catholic Parish
St. Joseph Roman Catholic Church
Swedenborg Chapel

Temple Aliyah (Conservative)

Temple Beth Shalom (Reform)

Miscellaneous Services

Charles River Association for Retarded Citizens
Needham Community Council

Salvation Army

VNA Care Network

Walker School

YMCA of Greater Boston Charles River Branch

781-455-0480
Ext. 236
Ext. 231
Ext. 200
Ext. 323

781-455-0448
781-455-0452
781-455-0461
781-455-0466
781-455-0416
Ext. 165

781-444-2460
781-444-1469
781-449-6264
781-444-2510
781-444-1179
781-444-0823
781-444-0321
781-444-3315
781-444-3728
781-444-3434
781-444-0245
781-444-3334
781-444-8522
781-444-0077

781-444-4347
781-444-2415
617-542-5420
781-329-8603
781-449-4500
781-444-6400



NEEDHAM YOUTH COMMISSION

1471 Highland Avenue - Town Hall
Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Needhamyouthcommission@town.needham.ma.us
www.town.needham.ma.us/youth

The Needham Youth Commission operates as a mental health resource providing professional and
confidential clinical and programmatic services. We provide support, information, and direction to
youth on issues such as family, social, peer, stress, loss, alcohol, drug, and other youth-related
concerns. We base our services upon a self-help philosophy in which youth utilize the expertise of the
staff to expand their awareness and understanding, and eventually learn the skills to more effectively
take control of their lives.

The Youth Commission regularly collaborates with civic and community organizations on a variety of
projects, presents to groups on youth and family-related issues, and facilitates workshops on a range of
mental health topics. The community’s support of the Youth Commission is critical if we are to remain
a stable and effective organization.

| CLINICAL SERVICES |

Individual and Family Counseling

Confidential individual and family counseling is available from our trained and committed staff. We
accept referrals from the schools, courts, and parents. If for any reason we cannot be of support, we
provide referrals to organizations with the resources to be of assistance.

Group Counseling

We have extensive experience in the facilitation of groups and feel that group counseling offers a
unique opportunity for youth to gain insight into the process by which they and others think and act.
A sampling of past group topics includes: conflict resolution, divorce/separation, decision-making,
social skills, and family relationships.

Substance Abuse Awareness Program

This 15-hour assessment, education, and intervention program takes an innovative approach to the
topic of alcohol and drugs. Participants investigate current levels of use and the internal and external
motivations for their use of substances.
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| SEMINARS, TRAININGS, AND WORKSHOPS |

The Youth Commission offers a range of workshops most of which are offered for free) as follows:

X/
L X4

X/
L X4

Active Parenting of Teens

This 12-hour training provides information, tools, and support to parents on a range of teen
issues including drugs, alcohol, dating, and curfews. Please contact the office for an updated
program schedule.

A Conversation...For Parents of Teens

This small group discussion program for parents focuses on a different topic each meeting. A
sampling of topics include: Drugs/Alcohol, Teens and Technology, Stress, depression, and
setting limits.

Safe Surf
The Safe Surf program will provide students and parents with the knowledge to navigate the
Internet with confidence. Workshops are facilitated for 6™ graders as well as parents.

FLIX

FLIX is an exciting program offering teens and pre-teens the opportunity to watch a "teen-
related” movie, discuss the messages in the movie, talk about the challenges of being a teen
today, share free food, laugh, learn, and be with friends.

Picture Perfect

Picture Perfect is a 45-minute interactive workshop that has 8" graders investigate the issue of
how the media portrays gender roles and appearance, and explore how this can negatively
impact how they can feel about themselves.

PEEPS
PEEPS is a 45-minute interactive workshop that has participants explore the issue of
friendship.

Books and Bridges: The Parent/Child Book Club
Interactive two-session program for mothers and daughters to explore issues of mutual interest
and concern. Please contact the office for an updated program schedule.

LINCS (Loss INformation and Community Support)

School-based, interactive 2.5 hour training focusing upon the issue of “loss.” Topics include
understanding the grieving process, identifying different types of loss, and how to cope with
loss more effectively.

Parent Dialogue Meeting
Support for parents of teens to establish parent meetings to discuss issues such as curfews,
drugs, alcohol, stress, and other youth-related matters.

SAVE (Seminars in Anger and Violence Education)
Elementary school-based program exploring the issues of “anger” and "violence.” Discussion
and activities approach these issues by viewing personal, societal, and media message.



< Babysitter Training Seminars
Interactive six-hour training for youth twelve years of age (or in 6™ grade) on the basics skills
of babysitting. Please contact the office for an updated program schedule.

<+ Teen Dating Violence Seminars
School-based interactive program for 9" Graders exploring the issue of Teen Dating Violence.

s Extreme Looks
Offered in late June, this is a four-day intensive mind/body/spirit program for girls ages 13-15.
Please contact the office for an updated program schedule.

+«» Harassment/Bullying Workshops
Workshops provided for youth and/or parents regarding “harassment” and “bullying.” Please
contact the office for an updated program schedule.

| PROGRAMS |

s Employment & Volunteer

This program assists youth in obtaining business and residential employment, as well as residents
requiring assistance for around-the-house chores. For youth desiring volunteer experience, we have
an extensive directory of such opportunities. Employment and Volunteer information is available to
the public every Tuesday from 9:00 — 4:00 or by appointment.

s Peer Tutor

This exciting youth-to-youth collaboration pairs high school volunteers with middle and elementary
school students in need of academic/organizational assistance. Tutors complete an extensive
orientation program and meet for the entire academic year.

s Diversion/Restitution

Juveniles who commit minor violations of the law may have the option to provide community service.
Working closely with the Dedham District Court and Needham Police, we assist youth and their
families in developing more appropriate methods of making decisions.

< Make a Statement Club (mAsc)

MASC is a student led program designed in collaboration with Needham High School. MASC
members raise awareness, promote dialogue, and educate their peers regarding a range of topical teen
issues.

< Project VAN (Volunteers Around Needham)
VAN is a summer group program involving youth in volunteer opportunities. VAN benefits the
community and is an empowering experience for youth.



< RAY of Hope (Recognize A Youth)
The RAY of Hope is awarded monthly to a young person who has distinguished himself/herself
through service in the community or who has acted as an outstanding role model for their peers.

s Patrick C. Forde Good Person Memorial Award
The Patrick C. Forde Good Person Memorial Award is designed to recognize a Needham adult who
helps to make our community a better place to live through his/her volunteer work.

s Needham Unplugged

Needham Unplugged is an awareness campaign and a reminder that there is more to life than what is
on the other side of a plug. It encourages Needham residents to engage in activities that do not require
electricity and to emphasize person-to-person interaction, health, and wellness.

PUBLICATIONS

+«» Safe Surf: An Internet Safety Resource Guide (information for youth and parents)

+» Networks: A Directory of Area Mental Health Supports and Services

+ Needham Youth Card (plastic wallet-sized card with local and national emergency numbers)
+«» Parent Dialogue Materials (information for parents of teenagers for starting self run groups)
+«» Parent Guide to Teen Parties (information and guidance regarding this topic)

+«* Youth Source (bi-annual newsletter)

¢ Ask The Youth Commission (bi-monthly newspaper column)

¢+ 2005 Survey of Middle School Students' Use of Computers and the Internet

+« Making the Middle School Years Work Booklet (information for youth and parents)


http://www.town.needham.ma.us/youth/Documents/YCSafeSurfInternetSafetyGuide2006.pdf
http://www.town.needham.ma.us/youth/YouthCommissionUnderConstruction.htm
http://www.town.needham.ma.us/youth/Documents/YCSafeSurfCompilation2005.pdf
http://www.town.needham.ma.us/youth/Documents/YCMiddleBook.pdf

Abuse, Incest, Neglect
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NEEDHAM YOUTH COMMISSION

ORGANIZATION:
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ADDRESS:
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WEB SITE:

FAX:

HOURS:

SERVICES:

FEES/INSURANCE:

RESTRICTIONS:

ADDITIONAL
INFORMATION:

1471 Highland Avenue, Town Hall, Needham, MA 02492

Phone: 781-455-7518 Fax: 781-449-4569

Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

Charles River Hospital-East

Any Available Staff

203 Grove Street
Wellesley, MA 02482

781-416-5300

781-416-5495

24 hour

Provides diagnosis, evaluation, psychiatric management, and
treatment of adolescents and families in crisis. Parental
participation is required. Offers assistance and support for
adolescents facing specific problems such as eating disorders,
sexual abuse and substance abuse. Offers a structured
breakfast to bed program, inpatient services, acute residential,
partial hospitalization and overnight program. Inpatient adult
psychiatric unit with individual, group, couples and family
therapy.

Insurance accepted; call for details.

Inpatient child and adolescent unit: ages 5 to 18; acute
residential treatment unit: ages 16 and under; adult inpatient
unit: ages 18 and older.



NEEDHAM YOUTH COMMISSION
1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

ORGANIZATION: Child at Risk Hotline
CONTACT: Any Available Staff
ADDRESS:

TELEPHONE: 617-232-4882

800-792-5200

EMAIL ADDRESS:

WEB SITE:

FAX:

HOURS: 24 hour

SERVICES: Hotline for suspected child abuse/neglect. Works with children
in Department of Social Services (DSS) custody.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL
INFORMATION:
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Child Protection Team

Any Available Staff

300 Longwood Avenue
Boston, MA 02115

617-355-7979

www.child-protection.org

617-355-3461

24 hour

Provides sexual and physical abuse evaluations; short term
treatment; referral for long term treatment; testing and
treatment for sexually transmitted diseases.

Insurance accepted; call for details.
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Incest Resources Inc. (Cambridge Women's Center)

Any Available Staff

46 Pleasant Street
Cambridge, MA 02139

617-354-8807

www.incestresourcesinc.org

Monday-Friday 10am-8pm; Saturdays 10am-3pm

Program for women seeking assistance with incest or incest
related issues. Trauma survival group, social support and clinical
groups. Free monthly drop-in discussion group, referral service
for individual and group therapy, distribution of literature, public
speaking to professionals and non-professionals, advocacy, and
incest-related groups.

Free

Serving woman 18 years and older. Some groups are restrictive
although, there are many group opportunities.



NEEDHAM YOUTH COMMISSION
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Email: Needhamyouthcommission@town.needham.ma.us
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ORGANIZATION: Jane Doe, Inc. - MA Coalition Against Sexual Assault & Domestic
Violence

CONTACT: Any Available Staff

ADDRESS: 14 Beacon Street
Suite 507

Boston, MA 02108

TELEPHONE: 617-248-0922

EMAIL ADDRESS: info@janedoe.org

WEB SITE: www.janedoe.org

FAX: 617-248-0902

HOURS: Monday-Friday 9am-5pm

SERVICES: Provides referrals to facilities offering shelter and counseling for

victims of sexual assault and domestic violence. Coalition
workshops and trainings for member programs/agencies and
others who work with this population are available. Legislative
lobbying and rallies as part of coalition.

FEES/INSURANCE: Free referrals; workshops vary in cost and are not necessarily
open to public.

RESTRICTIONS: Victims and children needing shelter and/or counseling as a
result of sexual assault or domestic violence.

ADDITIONAL The Coalition does not always answer the phone, for

INFORMATION: emergencies call the Domestic Violence MA statewide program
hotline 877-785-2020. Answering service for referrals to other
(sexual assault) programs: 800-234-JANE (5263).
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Massachusetts Department of Social Services

Any Available Staff

30 Mystic Street
Arlington, MA 02474

781-641-8500

www.mass.gov/dss

781-646-5172

Monday-Friday 9am-5pm

Investigates reports of child abuse and/or neglect. Other
services include: adoption, counseling, emergency shelter for
children, parent aide, sexual abuse prevention and treatment,
and services to battered women.

Free

Central office number: 617-748-2000; Parents Anonymous 800-
882-1250 network support groups for Waltham, Watertown and
Framingham.
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Massachusetts Society for the Prevention of Cruelty to Children
(MSPCC)

Any Available Staff

6 Huron Drive
Natick, MA 01760

617-983-5800

WwWwW.mspcc.org

617-983-5840

Monday and Tuesday 8:45am-7:30pm; Wednesday-Friday
8:45am-5pm

MSPCC's comprehensive array of programs and services
includes child abuse and neglect prevention and intervention
programs, mental health treatment, foster parent education and
support, and adoption services that place the agency in a class
by itself. Services are provided both in the home and in
community-based locations across the Commonwealth. Please
see website for a complete list of services.

Call for detalils.

Anyone needing support against child abuse, whether it is
presently occurring or suspected in the future.
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National Center for Missing and Exploited Children

Sherry Bailey

699 Prince Street
Alexandria, VA 22314

703-235-3900
800-843-5678 (Hotline)

sbailey@ncmec.org

www.missingkids.com

703-274-2222

24 hour

Assists individuals, groups, state/local governments and agencies
in investigating and prosecuting cases of criminally or sexually
exploited children. Provides networks of information among
school systems. National clearinghouse of information on missing
and exploited children.

Free

Missing, abused, or runaway children; people considering family
separation, dealing with grief following loss of a child or seeking
assistance with child abuse problems.
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ORGANIZATION: Norfolk Sexual Assault Unit
CONTACT: Any Available Staff
ADDRESS: 45 Shawmut Road

Canton, MA 02021

TELEPHONE: 781-830-4800 (Business)
781-326-1111 (Hotline--for evening hours only)

EMAIL ADDRESS:

WEB SITE: www.NorfolkDA.state.ma.us

FAX: 781-830-4801

HOURS: Monday-Friday 9am-5pm

SERVICES: Division of District Attorney's office. Conducts investigations into

victims of sexual abuse cases. Assigns counselors, offers crisis
intervention services and makes referrals. Sexual Abuse
Investigative Network (SAIN) investigates situations of child sexual
abuse cases and investigates crimes.

FEES/INSURANCE: Free

RESTRICTIONS: Sexual abuse cases needing investigation; counseling referrals.
No direct counseling provided.

ADDITIONAL
INFORMATION:



NEEDHAM YOUTH COMMISSION
1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
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Website: www.town.needham.ma.us/youth

ORGANIZATION: Prevent Child Abuse America

CONTACT: Any Available Staff

ADDRESS: 500 N. Michigan Avenue
Suite 200

Chicago, IL 60611

TELEPHONE: 312-663-3520

EMAIL ADDRESS: mailbox@preventchildabuse.org

WEB SITE: www.preventchildabuse.org

FAX: 312-939-8962

HOURS: Monday-Friday 9am-5pm

SERVICES: A national organization focusing on the prevention of child

abuse with a network of chapters across the country. They offer
parenting-education support groups, in-service training for
educators and professionals, prevention education in schoaols,
24 hour hotline, support services for parents under stress, public
awareness campaigns, literature, research and referral.

FEES/INSURANCE: Varies depending upon service; call for details.
RESTRICTIONS: Those seeking information/assistance with child abuse problems.
ADDITIONAL

INFORMATION:
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Riverside Early Intervention Program

Any Available Staff

255 Highland Avenue
Needham, MA 02494

781-449-1884

needham.ei@riversidecc.org

www.riversidecc.org

Monday-Friday 9am-5pm

Early Intervention offers therapeutic, educational and family
support services for delayed, disabled, or at-risk infants and
toddlers from birth to age three. Services include screening and
assessment, home visits, groups and individual center based
therapies, toddler groups, parent education, and support groups.

Insurance accepted; Department of Public Health pays after
cap is reached.

Serving children ages 0 to 3 years.
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St. Anne's Hospital - Youth Trauma Program

Jennifer Falem-Russo

795 Middle Street
Fall River, MA 02721

888-280-5437x2270

www.saintanneshospital.org

508-235-5009

Monday-Friday 8am-4:30pm

Provides evaluation and counseling services to child/adolescent
victims of sexual, physical abuse and other trauma. . Services
include individual and family therapy; forensic sexual abuse
evaluations; specialized counseling to children with
developmental disabilities who have been maltreated;
community outreach and education; and group therapy.

Free for victims of criminal acts.

The program services children and young adults ages 21 and
younger who qualify through supplement of Department of
Social Services.
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Jewish Family and Children's Service

Intake Coordinator

1430 Main Street
Waltham, MA 02451

781-647-6327

www.jfcsboston.org

781-487-6722

Monday, Wednesday, Friday 9am-5pm; Tuesday, Thursday 9am-
9pm

Provides outpatient mental health and parenting programes,
including long-term iliness, bereavement, chronic mental iliness,
New Americans (with youth outreach worker), Jewish Gay and
Lesbian groups, Interfaith programs, and early intervention
center (ages 0-3). Please call for locations.

Insurance accepted; sliding scale available; call for details.

English/Russian/Hebrew speaking staff.
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Judge Baker Children's Center

Elizabeth Fitzsimons, Director of Development

53 Parker Hill Avenue
Boston, MA 02120-3225

617-232-8390

info@jbcc.harvard.edu

www.jbcc.harvard.edu

617-232-8399

Monday-Friday 9am-5pm

Judge Baker Children's Center is a children’s mental health
organization that provides intervention and research devoted to
serving adolescents at risk for persistent academic and social
failure because of emotional, learning, and behavioral
problems. Judge Baker’s Manville School is a therapeutic,
special needs day school for children ages 5-15.

Manville School tuition paid by referring school.

All children must be attending and referred from a
Massachusetts public schools.

Judge Baker is also home to the Child At-Risk Hotline for the
Massachusetts Department of Social Services. Judge Baker has
a number of research projects investigating childhood
depression, autism, and other mental health problems.
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Massachusetts Advocates for Children

Any Available Staff

25 Kingston Street
2nd Floor
Boston, MA 02116

617-357-8431
617-357-8421 ext. 224 (Helpline)

help@massadvocates.org

Www.massadvocates.org

617-357-8438

Massachusetts Advocates for Children, formerly Massachusetts
Advocacy Center, is a private non-profit organization dedicated
to being an independent and effective voice for children who
face significant barriers to equal educational and life
opportunities. Please seer website for a complete list of services.
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ORGANIZATION: Needham Health Department
CONTACT: Janice Berns, Director of Public Health
ADDRESS: 1471 Highland Avenue

Town Hall

Needham, MA 02492

TELEPHONE: 781-455-7523

EMAIL ADDRESS: boh@town.needham.ma.us

WEB SITE: www.town.needham.ma.us/boh

FAX: 781-449-4569

HOURS: Monday-Friday 8:30am-5pm

SERVICES: Limited financial support for medical care and fuel assistance for

families. Referrals for local food pantry, WIC, and food stamps.
Other social supports available; please call for information.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL
INFORMATION:
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Needham Youth Commission

Any Available Staff

1471 Highland Avenue
Town Hall
Needham, MA 02492

781-455-7518

Needhamyouthcommission@town.needham.ma.us

www.town.needham.ma.us/youth

781-449-4569

Monday-Friday 8:30am-5pm

Town funded multi-service agency that provides confidential
clinical and programmatic services for youth and families.
Programs include short term individual and family counseling,
group counseling, Substance Abuse Awareness Program,
Employment and Volunteer listing service, Peer Tutor Program,
Diversion/Restitution, Students Against Destructive Decisions
(SADD) Program, Project VAN, and various seminars, trainings
and workshops.

Counseling services are free; some programs charge a materials
fee, which can be waived in the event of financial need.

Needham residents only.
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Parent Talk, Inc.

Dani Sammut

PO Box 920531
Needham, MA 02492

781-453-5418

president@parenttalk.info

www.parenttalk.info

Hours vary depending on service.

Community Programs; child development lecture series; monthly
newsletter; family activities; pediatric CPR classes; indoor play
space.

Yearly membership fee; some activities have additional fees.

Parents with children ages 6 and under.
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Parental Stress Line

Any Available Staff

800-632-8188

www.parenthelpingparents.org

24 hour

Confidential and anonymous helpline for parents who need to
talk about problems they are having with their children.

Free
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ORGANIZATION: Parents Helping Parents
CONTACT: Any Available Staff
ADDRESS: 108 Water Street

Watertown, MA 02472

TELEPHONE: 800-882-1250

EMAIL ADDRESS: info@parentshelpingparents.org

WEB SITE: www.parentshelpingparents.org

FAX: 617-926-5011

HOURS: Monday-Friday 9am-5pm

SERVICES: Confidential self-help groups for parents seeking ways to

improve their relationships with their children and to cope more
effectively with the stresses of parenting. Parent groups meet

weekly.
FEES/INSURANCE: Free
RESTRICTIONS: Parents and children seeking assistance with their relationships.
ADDITIONAL Evening groups each week. Some groups offer childcare; call

INFORMATION: for details.
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Riverside Early Intervention Program

Any Available Staff

255 Highland Avenue
Needham, MA 02494

781-449-1884

needham.ei@riversidecc.org

www.riversidecc.org

Monday-Friday 9am-5pm

Early Intervention offers therapeutic, educational and family
support services for delayed, disabled, or at-risk infants and
toddlers from birth to age three. Services include screening and
assessment, home visits, groups and individual center based
therapies, toddler groups, parent education, and support groups.

Insurance accepted; Department of Public Health pays after
cap is reached.

Serving children ages 0 to 3 years.
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Toughlove

Any Available Staff

PO Box 491670
Los Angeles, CA 90094-1670

215-348-7090

comments@toughlove.com

www.toughlove.com

Monday-Friday 9am-5pm

Self-help program for parents troubled by teenager's behavior.
Local parent support groups; "process change"; referral; self help
materials; parent's manual. Please see website for a complete
list of programs and/or to find a meeting near you.

Varies depending upon service; call for details.
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WarmLines Parent Resource Center

Beth Basnight, Executive Director

225 Nevada Street
Newtonville, MA 02460

617-244-INFO (4636)

info@warmlines.org

www.warmlines.org

617-244-1072

Monday-Thursday 9am-5pm, Friday 9am-3pm

Offers Drop-In Playgroups; New Babies/New Moms groups;
Speaker Series; InfoLines magazine; Let's Make Music classes;
Special Family Events; Guide to Preschool Programs; Child
Care/Day Cam Connection; Introduction to Infant Massage;
and Infant and Child CPR.

Membership: $135/one year; $185/two years. Fees vary for
programs; call for details. Scholarships available for most
programs.
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Advocacy for Women and Kids in Emergencies (AWAKE)

AWAKE advocate

Children's Hospital
300 Longwood Avenue
Boston, MA 02115

617-355-6369

www.childrenshospital.org

24 hour

AWAKE staff can provide initial and ongoing risk assessment and
safety planning, individual counseling, advocacy and referral
services, support groups, time limited education/prevention
groups for adolescent girls, and supportive childcare during
group sessions.

Call for details.

Services provided by AWAKE staff are available in English and
Spanish. Interpreters are utilized to accommodate other
languages and those with ESL needs.
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Center for Violence Prevention and Recovery

Any Available Staff

Beth Israel Deaconess Medical Center
330 Brookline Avenue
Boston, MA 02215

617-667-8141

www.bidmc.harvard.edu/violenceprevention

617-667-8701

Monday-Friday 8:30am-5pm; 24 hour beeper coverage

Provides domestic violence, rape crisis, and community violence
intervention. Please see website for further details.

Free
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ORGANIZATION: Child at Risk Hotline
CONTACT: Any Available Staff
ADDRESS:

TELEPHONE: 617-232-4882

800-792-5200

EMAIL ADDRESS:

WEB SITE:

FAX:

HOURS: 24 hour

SERVICES: Hotline for suspected child abuse/neglect. Works with children
in Department of Social Services (DSS) custody.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL
INFORMATION:
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Common Purpose, Inc.

Any Available Staff

455 Arborway
Boston, MA 02130

617-522-6500

commonpurposeinc@aol.com

WWW.Commonpurpose.com

617-522-6595

Monday-Friday 9am-5pm

Provides intervention and education groups for court mandated
and self referred batterers; public education about male
violence; partnerships with court and law enforcement
personnel; outreach to abused partners and children; training
intervention counselors for appropriate agencies; participating

in a coordinated community response including partnerships
with police, battered women's shelters, mental health and
substance abuse personnel, and child protective service workers.

Call for details.
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ORGANIZATION: DOVE (Domestic Violence Ended)
CONTACT: Stephanie Fipe Flaherty
ADDRESS: PO Box 690267

Quincy, MA 02269

TELEPHONE: 617-471-1234 (Hotline)
617-773- 4878 (Youth Hotline)
617-770-4065 (Business)

EMAIL ADDRESS:

WEB SITE: www.doveinc.info

FAX: 617-770-2206

HOURS: 24 hour

SERVICES: Provides temporary shelter in a protected environment.

Individual counseling, support groups available to women in the
shelter as well as a community group for women who do not
choose to leave their home; advocacy guiding the victim
through welfare and housing agencies and advising victim of
legal rights.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL
INFORMATION:



NEEDHAM YOUTH COMMISSION
1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us
Website: www.town.needham.ma.us/youth

ORGANIZATION: DOVE, Inc. - The Children's Program
CONTACT: Stephanie Fipe Flaherty
ADDRESS: PO Box 690267

Quincy, MA 02269

TELEPHONE: 617-471-1234 (Hotline)
617-770-4065 (Business)

EMAIL ADDRESS:

WEB SITE: www.doveinc.info

FAX: 617-770-2206

HOURS: 24 hour

SERVICES: Offers a range of essential services to children and their mothers

who are victims of domestic violence, including educating
children about the cycle of domestic violence, increasing self-
esteem, parenting skills and using community resources to the
fullest advantage.

FEES/INSURANCE: Free

RESTRICTIONS: For children and their mothers who are victims of domestic
violence.

ADDITIONAL

INFORMATION:
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Emerge

Any Available Staff

2464 Massachusetts Avenue
Suite 101
Cambridge, MA 02140

617-547-9879

emergedv@aol.com

www.emergedv.com

617-547-0904

Hours vary depending on service. Please call for specific group
times.

Provides group services for people who have been hurtful to
their partners or family and want to improve their relationships.
Services include abuser education (for hetero and homosexual
relationships), "anger management" for people who have done
something harmful to a stranger such as a barroom brawl, fights
with police, road rage, etc.; Fatherhood parenting groups;
trainings throughout the world on working with abusers and on
danger assessment and safety planning.

Abuser Education has a sliding-fee from $10 - $60 per group
session and a community service option for clients on probation
with no income. Anger management is a flat fee of $25 per
group. Fatherhood groups are FREE. Training rates vary.

Evening and day classes available. Registration is done at
9:30am Tuesdays & 5:45pm Thursdays for English. Spanish, GLBT,
Khmer and Vietnamese orientations by appointment.
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Fenway Community Health Violence Recovery Program

Any Available Staff

7 Haviland Street
Boston, MA 02115

617-927-6250
800-834-3242

vrp@fenwayhealth.org

www.fenwayhealth.org

617-927- 6251

Monday-Friday 9am-5pm

Information, counseling (includes support groups as well as
individual and family therapy), advocacy, safety planning, and
referrals. Deal specifically with lesbian, gay, bisexual, and
transgender victims who are survivors of sexual assault, hate
crimes, domestic violence and/or police misconduct.

Advocacy and crisis counseling are free.

Services are provided to gay, lesbian, bisexual and transgender
victims of assault, harassment, domestic violence and sexual
assault.
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Gay Men's Domestic Violence Project

Any Available Staff

955 Massachusetts Avenue
Cambridge, MA 02139-3180

617-354-6056 (Business)
800-832-1901 (24 Hour Cirisis Line)

support@gmdvp.org

www.gmdvp.org

617-354-6072

Monday-Friday 10am-6pm

Provides support, emergency housing, resources and
information. Workshops, forums, presentations and literature are
also available.

Free
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ORGANIZATION: Jane Doe, Inc. - MA Coalition Against Sexual Assault & Domestic
Violence

CONTACT: Any Available Staff

ADDRESS: 14 Beacon Street
Suite 507

Boston, MA 02108

TELEPHONE: 617-248-0922

EMAIL ADDRESS: info@janedoe.org

WEB SITE: www.janedoe.org

FAX: 617-248-0902

HOURS: Monday-Friday 9am-5pm

SERVICES: Provides referrals to facilities offering shelter and counseling for

victims of sexual assault and domestic violence. Coalition
workshops and trainings for member programs/agencies and
others who work with this population are available. Legislative
lobbying and rallies as part of coalition.

FEES/INSURANCE: Free referrals; workshops vary in cost and are not necessarily
open to public.

RESTRICTIONS: Victims and children needing shelter and/or counseling as a
result of sexual assault or domestic violence.

ADDITIONAL The Coalition does not always answer the phone, for

INFORMATION: emergencies call the Domestic Violence MA statewide program
hotline 877-785-2020. Answering service for referrals to other
(sexual assault) programs: 800-234-JANE (5263).
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Massachusetts Department of Social Services

Any Available Staff

30 Mystic Street
Arlington, MA 02474

781-641-8500

www.mass.gov/dss

781-646-5172

Monday-Friday 9am-5pm

Investigates reports of child abuse and/or neglect. Other
services include: adoption, counseling, emergency shelter for
children, parent aide, sexual abuse prevention and treatment,
and services to battered women.

Free

Central office number: 617-748-2000; Parents Anonymous 800-
882-1250 network support groups for Waltham, Watertown and
Framingham.
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Massachusetts Office for Victim Assistance (MOVA)

Janet E. Fine, Executive Director

One Ashburton Place
11th Floor, Room 1101
Boston, MA 02108

617-727-5200

Janet.Fine@massmail.state.ma.us

www.mass.gov/mova

617-727-6552

Monday-Friday 9am-5pm

The Massachusetts Office for Victim Assistance (MOVA) is an
independent state agency devoted to upholding and
advancing the rights of crime victims. We provide outreach and
education, policy and program development, direct service,
legislative advocacy, and grants management.

Free

Must be a victim of a violent crime which occurred in MA. The
crime must have been reported to the police and you must
apply for compensation within three years of the crime date.
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ORGANIZATION: Needham Domestic Violence Action Committee (DVAC)
CONTACT: Janice Berns, Director of Public Health
ADDRESS: c/o Needham Health Department

1471 Highland Avenue- Town Hall
Needham, MA 02492

TELEPHONE: 781-455-7523
Emergency calls 911

EMAIL ADDRESS: boh@town.needham.ma.us

WEB SITE: www.town.needham.ma.us

FAX: 781-455-0892

HOURS: Monday-Friday 8:30am-5pm

SERVICES: Education, advocacy and referrals pertaining to domestic
violence.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL Sergeant Belinda Carroll, Chairperson, Needham Police
INFORMATION: Department; Committee meets 1st Tuesday of each month.
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Norfolk County Sheriff's Office Victim Service Unit

Stacey Sylvester, Victim Service Advocate

200 West Street
Dedham, MA 02027

781-751-3390

781-326-1614

24 hour phone service

Offers services to victims of violent crimes and their families.
Includes information and referral, crisis intervention and support
service. Collaborates with community groups around issues of
domestic violence, sexual assault, etc.

Free
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ORGANIZATION: Prevent Child Abuse America

CONTACT: Any Available Staff

ADDRESS: 500 N. Michigan Avenue
Suite 200

Chicago, IL 60611

TELEPHONE: 312-663-3520

EMAIL ADDRESS: mailbox@preventchildabuse.org

WEB SITE: www.preventchildabuse.org

FAX: 312-939-8962

HOURS: Monday-Friday 9am-5pm

SERVICES: A national organization focusing on the prevention of child

abuse with a network of chapters across the country. They offer
parenting-education support groups, in-service training for
educators and professionals, prevention education in schoaols,
24 hour hotline, support services for parents under stress, public
awareness campaigns, literature, research and referral.

FEES/INSURANCE: Varies depending upon service; call for details.
RESTRICTIONS: Those seeking information/assistance with child abuse problems.
ADDITIONAL

INFORMATION:
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ORGANIZATION: Reach (Refuge, Education, Advocacy, Change)
CONTACT: Any Available Staff
ADDRESS: PO Box 540024

Waltham, MA 02454

TELEPHONE: 781-891-0724
800-899-4000

EMAIL ADDRESS: info@reach.org

WEB SITE: www.reachma.org

FAX: 781-891-3861

HOURS: 24 hour

SERVICES: Provides 24-hour hotline services, emergency shelter and safe

home, support groups, legal advocacy, specialized children’s
services, community-based victim advocacy programs,
outreach, education and training.

FEES/INSURANCE: All direct services are free.

RESTRICTIONS: Serving women and children needing shelter away from their
homes. Must be clean and sober.

ADDITIONAL
INFORMATION:



NEEDHAM YOUTH COMMISSION

ORGANIZATION:

CONTACT:

ADDRESS:

TELEPHONE:

EMAIL ADDRESS:

WEB SITE:

FAX:

HOURS:

SERVICES:

FEES/INSURANCE:

RESTRICTIONS:

ADDITIONAL
INFORMATION:

1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us
Website: www.town.needham.ma.us/youth

Riverside Early Intervention Program

Any Available Staff

255 Highland Avenue
Needham, MA 02494

781-449-1884

needham.ei@riversidecc.org

www.riversidecc.org

781-449-7972

Monday-Friday 9am-5pm

Early Intervention offers therapeutic, educational and family
support services for delayed, disabled, or at-risk infants and
toddlers from birth to age three. Services include screening and
assessment, home visits, groups and individual center based
therapies, toddler groups, parent education, and support groups.

Insurance accepted; Department of Public Health pays after
cap is reached.

Population 0 to 3 years.
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South Middlesex Opportunity Council Behavioral Health Services
(SMOC)

On Call Staff

300 Howard Street
Framingham, MA 01702

508-879-2250
TTY 508-872-4853

WWW.SmMOC.org

508-620-2310

Monday-Thursday 9am-8pm, Friday 9am-5pm

Helps individuals regain and maintain emotional and mental well
being, enabling them to live successful happy lives. Continuum
care for clients transitioning through many levels of care. Please
see website for all programs and services.

Insurance accepted; call for details.

Also known as SMOC/Framingham Detox.
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ORGANIZATION: The Network/ La Red
CONTACT: Beth Leventhal, Executive Director
ADDRESS: PO Box 6011

Boston, MA 02114

TELEPHONE: 617-695-0877 (Business)
617-742-4911 (Hotline)

EMAIL ADDRESS: info@thenetworklared.org

WEB SITE: www.thenetworklared.org

FAX: 617-423-5651

HOURS: Office Hours: Monday-Friday 9am-5pm Hotline Hours: Monday-
Friday 9am-midnight

SERVICES: Bilingual hotline, free on-going support group, emergency

housing, legal and other referrals.

FEES/INSURANCE: Free

RESTRICTIONS: Services are for individuals 18 years of age and older unless
accompanied by a parent/guardian.

ADDITIONAL
INFORMATION:
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The Second Step

Any Available Staff

PO Box 600213
Newtonville, MA 02460

617-965-3999

info@thesecondstep.org

www.thesecondstep.org

617-965-3354

Monday-Friday 9am-5pm

Transitional home for survivors of domestic violence and their
children - up to 10 women and children. Referral service.
Support groups for women living in community. Women's
resource center and community workshops.

Women pay 30% of income in rent.

Women (20 years and older) must have left abusers and be
referred through a shelter or therapist. Women with children
accepted; no male children older than 13 years.

Admissions available until 9pm on weekdays and 1am on
weekends. Average length of stay is 3 months to 1 year.
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ORGANIZATION: Transition House
CONTACT: Any Available Staff
ADDRESS: 649 Massachusetts Avenue

Cambridge, MA 02139

TELEPHONE: 617-661-7203 (Hotline)
617-868-1650 (Business)

EMAIL ADDRESS:

WEB SITE: www.transitionhouse.org

FAX: 617-868-1651

HOURS: 24 hour

SERVICES: Shelter for abused women and their children. Provides

information and referrals, hotline, legal, medical, and emotional
counseling and child care assistance. Dating violence
intervention project. Transitional and permanent apartments for
women and families.

FEES/INSURANCE: Free

RESTRICTIONS: Not handicapped accessible. Women may not be drug/alcohol
abusers - must be clean and sober for six months.

ADDITIONAL
INFORMATION:
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Wayside Youth & Family Support Network

Any Available Staff

75 Fountain Street
Framingham, MA 01702

508-879-9800

info@waysideyouth.org

www.waysideyouth.org

508-875-1348

24 hour

Wayside is dedicated to achieving the highest standards of
quality and integrity in providing leading edge counseling, family
support, residential and educational services for building
strength, hope and resiliency in youth, families and communities.
Please see our website for a listing of all programs and services.

Covered by Department of Social Services.

Varies depending on service.
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Addiction Treatment Center (ATC)

Any Available Staff

77 Warren Street
Brighton, MA 02135

617-254-1271

617-782-7668

Monday-Friday 8am-4pm

Confidential clinic that provides group and individual therapy
and methadone dosing.

Insurance accepted (including Mass Health); some fees may
apply, call for details.

Ages 18 and older, opiate dependent.
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Arbour Counseling Services

Any Available Staff

500 West Cummings Park
Suite 3900
Woburn, MA 01801

781-932-8114

www.arbourhealth.com

781-932-0218

Monday-Friday 9am-5pm; call for additional hours

Services offered include: individual, couple, family, and group
counseling for all ages; emergency assessments and responsive
assistance during times of crisis; individual treatment plans
developed in close collaboration with patients’ and referrers’
goals and needs; primary therapists work to coordinate all
treatment issues and to maintain communication with other
involved professionals; evaluation and treatment of anxiety,
depression and stress-related issues. Please visit website for a
complete list of specialty services.

Insurance accepted; call for details.
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Arbour-Fuller Hospital

Any Available Staff

200 May Street
South Attleboro, MA 02703

508-838-2292

www.arbourhealth.com

24 hour

Programs Include: 24-Hour evaluations, triage, and admissions;
crisis intervention services; inpatient treatment for adolescents
and adults; partial hospitalization for adults; developmental
disabilities inpatient treatment for adults; dual diagnosis services
for adults; partial plus: Sober Living for Men with Dual Diagnosis,
substance abuse, or psychiatric disorders.

Insurance accepted; call for details.

Call for details.
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Bournewood Hospital Health Systems

Any Available Staff

300 South Street
Brookline, MA 02467

617-469-0300
800-468-4358 (Information or Assessment Only)

www.bournewood.com

617-469-5013

24 hour

Serving all psychiatric problems, including specialized services for
geriatric adults, adolescents, substance abuse patients, and
dual diagnosis patients. Provides inpatient and partial
hospitalization programs, outpatient services, triage and
assessment. Offers observation capacity.

Insurance accepted; call for details.

Serving children and adolescents requiring psychiatric attention,
ages 10 and older.
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Dimock Men's Halfway House

Roland Milton

50 Dimock Street
Roxbury, MA 02119

617-442-8800

rmdrumma@aol.com

www.dimock.org

617-445-0091

24 hour

Twenty bed recovery home provides treatment for men
recovering from alcohol/drug addiction. Residency for six
months (contingent upon observation of house rules and
progressive response).

Insurance accepted; sliding scale available; call for details.

Services for men ages 18 and older.

All men must work while living at this house.
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Dimock Substance Abuse Treatment Services

Any Available Staff

55 Dimock street
Boston, MA 02119

617-442-8800

info@dimock.org

www.dimock.org

617-442-2427

24 hour

Please see website for a complete list of services.

Insurance accepted; sliding scale available; no one turned
away if unable to pay.
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Eastern Middlesex Alcoholism Service (EMAS)

Robert Casey

12 Cedar Street
Malden, MA 02148

781-321-2600

781-324-5464

24 hour

Inpatient recovery house for alcohol abusing males; provides a
structured residential treatment program for a six month period.

DPH funded and licensed; call for detalils.

Serving alcohol/drug addicted abusing males seeking recovery.
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Emerson House

Any Available Staff

558 West Falmouth Highway
West Falmouth, MA 02574

508-540-1554

help@gosnold.org

www.gosnold.org

24 hour

Residential treatment program for females (both adolescent and
adult); therapy, addiction education, parenting and life skills
training are provided.

Insurance accepted; call for details.

Females only.

Will accept pregnant women and women with children.
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Gavin House

Judith McDonough or John Ashe

675 East Fourth Street
South Boston, MA 02127

617-268-5517

Gavinfoundation@aol.com

617-269-3296

24 hour

Residential rehabilitation program providing individual
counseling, pastoral counseling, didactic seminars on alcohol
and alcoholism, recreational services, general education
counseling, education and information. On an individual basis
they will provide job placement assistance,
advocacy/ombudsman services, professional social work,
psychiatric and psychological treatment, and vocational
counseling, as needed.

Sliding scale available.

Serving men ages 21 to 65.
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Gosnold on Cape Cod

Any Available Staff

PO Box 929
Falmouth, MA 02541

508-540-6550

goshold@gis.net

www.gosnold.org

508-540-7480

24 hour

Provides detoxification, short and long-term rehabilitation for
chemical dependency disorders.

Insurance accepted; call for details.

No acute psychosis or imminent danger cases accepted.
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Hello House

Any Available Staff

686 Massachusetts Avenue
Boston, MA 02118

617-262-7142

www.voamaa.org

617-859-0880

24 hour

Alcohol and drug recovery house which provides
comprehensive treatment services. Accepts dual diagnosis
patients. Provides after care "graduate” apartments.

Clients will contribute 30% of income; sliding scale available; call
for details.

Serving males over 18 with substance abuse as their main
problem. Participants must be willing to secure full-time
employment and be able to live with other men in the program.
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MclLean Hospital

Any Available Staff

115 Mill Street
Belmont, MA 02478

800-333-0338

www.mclean.harvard.edu

617-855-3299

24 hour

MclLean offers a variety of services including inpatient acute
care, partial hospitalization, residential and outpatient services.
Specific treatment options include individual psychotherapy,
group therapy, family support and education,
psychopharmacology and/or rehabilitation services. McLean
serves child, adolescent, adult and geriatric populations.
Specialized programs exist for substance abuse, attention deficit
hyperactivity disorder, eating disorders, and obsessive
compulsive disorder.

Insurance accepted; call for details.

Specific units may have age restrictions; call for details.

Please contact MclLean for comprehensive list of all mental
health services.
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Pembroke Hospital

Admissions

199 Oak Street
Pembroke, MA 02359

800-22-ACCES (222-2237)
781-829-7000

www.arbourhealth.com

781-826-2061

24 hour

Programs include: 24 hour evaluations, triage, and admissions;
crisis intervention services; inpatient treatment for adolescents,
adults, and older adults; partial hospitalization for adolescents
and adults; dual diagnosis services for adults.

Insurance accepted; call for details.
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St. Elizabeth's Comprehensive Addiction Program (SECAP)

Any Available Staff

736 Cambridge Street
Boston, MA 02135

617-789-2574

semcmail@cchcs.org

www.caritas-semc.org

617-562-7563

24 hour

Inpatient alcohol and substance abuse detoxification program.
Offers individual counseling and group meetings daily. Medical
care available for diagnostic purposes. Detoxification with
Librium. Three day programs accommodating 14 patients (both
male and female).

Insurance accepted; call for details.

Does not accept Bay State, Harvard Health or Partnership. Ages
17 and older.
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The Miller House

Any Available Staff

165 Woods Hole Road
Falmouth, MA 02540

508-540-6550
800-444-1554

help@gosnold.org

www.gosnold.org

508-540-2179

24 hour

Residential treatment program which includes individual and
group therapy, 12 step meetings and relapse prevention sessions.

Insurance accepted; call for details.

Males 18 years and older.
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Westwood Lodge Hospital

Admissions

45 Clapboardtree Street
Westwood, MA 02090

800-22-ACCES (222-2237)
781-762-7764

www.arbourhealth.com

781-255-8802

24 hour

Inpatient and acute residential psychiatric services for
child/adolescent and adult populations. 24 hour admissions,
evaluation and observation. Partial hospitalization units for
adolescent agesl3 tol8 years and adult populations. Long term
treatment program for children ages 3 to 12 years.

Westwood Lodge accepts Medicare, Medicaid, and most other
private insurance and managed care plans.
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Arbour-Fuller Hospital

Any Available Staff

200 May Street
South Attleboro, MA 02703

508-838-2292
800-992-8550 (24 Hour Admissions)

www.arbourhealth.com

24 hour

Programs Include: 24-Hour evaluations, triage, and admissions;
crisis intervention services; inpatient treatment for adolescents
and adults; partial hospitalization for adults; developmental
disabilities inpatient treatment for adults; dual diagnosis services
for adults; partial plus: Sober Living for Men with Dual Diagnosis,
substance abuse, or psychiatric disorders.

Insurance accepted; call for details.

Call for details.
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Charles River Hospital-East

Any Available Staff

203 Grove Street
Wellesley, MA 02482

781-416-5300

781-416-5495

24 hour

Provides diagnosis, evaluation, psychiatric management, and
treatment of adolescents and families in crisis. Parental
participation is required. Offers assistance and support for
adolescents facing specific problems such as eating disorders,
sexual abuse and substance abuse. Offers a structured
breakfast to bed program, inpatient services, acute residential,
partial hospitalization and overnight program. Inpatient adult
psychiatric unit with individual, group, couples and family
therapy.

Insurance accepted; call for details.

Inpatient child and adolescent unit: ages 5 to 18; acute
residential treatment unit: ages 16 and under; adult inpatient
unit: ages 18 and older.
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Cushing House

Andrea Broomfield, Intake Coordinator

PO Box 356
South Boston, MA 02127

617-269-2933

617-269-2945

24 hour

12 bed recovery program for adolescent males ages 14 to 18.

Department of Public Health funded (clients need medical
coverage for medical emergencies).

Serving males ages 14 to 18; substance abuse must be the
primary issue rather than mental health; current TB test results are
required prior to placement.

Referrals can be made Monday-Friday 11.00-4:00. Referrals are
made to and screened by the intake coordinator who makes
recommendations to the director. Length of stay is 2-6 months.
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Emerson House

Any Available Staff

558 West Falmouth Highway
West Falmouth, MA 02574

508-540-1554

help@gosnold.org

www.gosnold.org

24 hour

Residential treatment program for females (both adolescent and
adult); therapy, addiction education, parenting and life skills
training are provided.

Insurance accepted; call for details.

Females only.

Will accept pregnant women and women with children.
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Gosnold on Cape Cod

Any Available Staff

PO Box 929
Falmouth, MA 02541

508-540-6550

goshold@gis.net

www.gosnold.org

508-540-7480

24 hour

Provides detoxification, short and long-term rehabilitation for
chemical dependency disorders.

Insurance accepted; call for details.

No acute psychosis or imminent danger cases accepted.
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Lowell Treatment Center

Admissions

391 Varnum Avenue
Lowell, MA 01854

800-22-ACCES (222-2237)
978-322-5160

www.arbourhealth.com

978-322-5180

24 hour

Provides 24 hour evaluations, triage, and admissions; crisis
intervention services; inpatient treatment for children and
adolescents; partial hospitalization for adolescents and adults; a
family stabilization team.

Insurance accepted; call for details.
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MclLean Hospital

Any Available Staff

115 Mill Street
Belmont, MA 02478

800-333-0338

www.mclean.harvard.edu

617-855-3299

24 hour

MclLean offers a variety of services including inpatient acute
care, partial hospitalization, residential and outpatient services.
Specific treatment options include individual psychotherapy,
group therapy, family support and education,
psychopharmacology and/or rehabilitation services. McLean
serves child, adolescent, adult and geriatric populations.
Specialized programs exist for substance abuse, attention deficit
hyperactivity disorder, eating disorders, and obsessive
compulsive disorder.

Insurance accepted; call for details.

Specific units may have age restrictions; call for details.

Please contact MclLean for comprehensive list of all mental
health services.
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Pegasus House

Any Available Staff

482 Lowell Street
Lawrence, MA 01840

978-685-9762

978-687-3338

24 hour

17 bed co-ed recovery home for adolescents ages 14 to 18.
Provides short-term, comprehensive treatment in a therapeutic
and structured setting.

Insurance and private pay accepted; referrals accepted from
Department of Social Services and Department of Youth
Services; Department of Public Health funded for those with no
other resources; call for details.

Serving adolescents who do not need detoxification but whose
primary problem is substance abuse; parents must agree to
participate as well.

Phone referrals can be made 24 hours/day. Following
completion of phone referral, client must set up an in person
interview prior to being accepted.
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Pembroke Hospital

Admissions

199 Oak Street
Pembroke, MA 02359

800-22-ACCES (222-2237)
781-829-7000

www.arbourhealth.com

781-826-2061

24 hour

Programs include: 24 hour evaluations, triage, and admissions;
crisis intervention services; inpatient treatment for adolescents,
adults, and older adults; partial hospitalization for adolescents
and adults; dual diagnosis services for adults.

Insurance accepted; call for details.
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Project Rebound

Any Available Staff

617-773-0722 x108

www.voamass.org

Rebound's mission is to provide a safe treatment environment for
adolescents who are experiencing problems in their lives due to
alcohol and other drugs. The residents learn sober living skills,
coping techniques that do not include the use of mood-altering
chemicals, and tools for preventing relapse into active use.

Sliding scale based on income; call for details.

Both male and female programs offered. Services offered in
Spanish as well.
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Wayside Youth & Family Support Network

Any Available Staff

75 Fountain Street
Framingham, MA 01702

508-879-9800

info@waysideyouth.org

www.waysideyouth.org

508-875-1348

24 hour

Wayside is dedicated to achieving the highest standards of
quality and integrity in providing leading edge counseling, family
support, residential and educational services for building
strength, hope and resiliency in youth, families and communities.
Please see our website for a listing of all programs and services.

Covered by Department of Social Services.

Varies depending on service.
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Westwood Lodge Hospital

Admissions

45 Clapboardtree Street
Westwood, MA 02090

800-22-ACCES (222-2237)
781-762-7764

www.arbourhealth.com

781-255-8802

24 hour

Inpatient and acute residential psychiatric services for
child/adolescent and adult populations. 24 hour admissions,
evaluation and observation. Partial hospitalization units for
adolescent agesl3 tol8 years and adult populations. Long term
treatment program for children ages 3 to 12 years.

Westwood Lodge accepts Medicare, Medicaid, and most other
private insurance and managed care plans.
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Advocates, Inc.

Any Available Staff

27 Hollis Street
Framingham, MA 01702

508-935-0769
508-872-3333 (Psychiatric Emergencies)

information@advocatesinc.org

www.advocatesinc.org

508-661-0232

Monday-Friday 9am-5pm

Provides 24-hour psychiatric emergency services; Urgent
outpatient psychiatric care; Crisis stabilization and hospital
diversion; Psychiatric and medication services; Outpatient
mental health counseling; Substance abuse counseling; Child
and family home-based services; School outreach programs and
more. See website for a complete list of services.

Varies depending upon service; call for details.
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Al-Anon/Alateen

Any Available Staff

57 East Main Street
Suite 109
Westboro, MA 01581

508-366-0556

LDCofMA@aol.com

www.ma-al-anon-alateen.org

781-849-8549

Monday-Friday 10am-3pm; 24 hour message service

Weekly group meetings for people whose lives have been
affected by someone else's drinking. Group will send a booklet
with meeting times and places for meetings in all of
Massachusetts. Some meetings are restricted to specific
populations, others are open to anyone interested. There is
anonymity and privacy for all participants.

Self-supporting through the voluntary contributions of members.

Al-Anon is for ages 20 and older while Alateen is for ages 12 to 19
(some Alateen groups include slightly younger membership).

Call for places and times of meetings or for literature.
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Alcoholics Anonymous

Any Available Staff

368 Congress Street
Boston, MA 02210

617-426-9444

www.aaboston.org

Monday-Friday 9am-5pm; weekends 12:00-9:00

Self-help group for alcoholics; 12 step program. Group will send
a booklet with meeting times and places for greater Boston
area. Some meetings are restricted to specific populations,
others are open to anyone interested. There is anonymity and
privacy for all participants.

Self-supporting through the voluntary contributions of members.
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Arbour Counseling Services

Any Available Staff

500 West Cummings Park
Suite 3900
Woburn, MA 01801

781-932-8114

www.arbourhealth.com

781-932-0218

Monday-Friday 9am-5pm; call for additional hours

Services offered include: individual, couple, family, and group
counseling for all ages; emergency assessments and responsive
assistance during times of crisis; individual treatment plans
developed in close collaboration with patients’ and referrers’
goals and needs; primary therapists work to coordinate all
treatment issues and to maintain communication with other
involved professionals; evaluation and treatment of anxiety,
depression and stress-related issues. Please visit website for a
complete list of specialty services.

Insurance accepted; call for details.
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Arbour Hospital

Any Available Staff

49 Robinwood Avenue
Boston, MA 02130

617-522-4400
800-222-2237 (24 Hour Admission)

www.arbourhealth.com

617-390-1591

24 hour

Programs Include: 24-Hour evaluations, triage, and admissions;
crisis intervention services; Intensive Inpatient Observation
Service (IIOBS); inpatient treatment for adolescents and adults;
partial hospitalization for adults; dual diagnosis services for
adolescents and adults; inpatient and partial hospitalization for
Latino adults; inpatient and outpatient ECT services; The Parker
House: Sober Living for Men with Dual Diagnosis, substance
abuse, or psychiatric disorders.

Insurance accepted; call for details.
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Bay State Community Services

Pat Logan

13 Temple Street
Quincy, MA 02169

617-471-8400

www.baystatecs.org

617-376-8910

Monday-Thursday 9am-7pm; Friday and Saturday 9am-5pm

Provides outpatient individual and family counseling services for
adults and adolescents; adult and adolescent education and
discussion groups regarding drugs and alcohol; preventative
programs for schools and the community including alcohol,
drugs and tobacco prevention; tobacco services include
distribution of patches, gum and counseling.

Insurance accepted; sliding scale available for substance abuse
cases; intake fee $70.

Please see website for a complete list of services and additional
locations.
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Cambridge Health Alliance

Intake Coordinator

1493 Cambridge Street
Cambridge, MA 02139

617-665-2300

www.challiance.org

617-591-6452

Monday-Friday 8:30am-5pm

Cambridge Health Alliance is an academic public health system
that is helping people live better lives. Based in Cambridge,
Somerville, and Boston’s metro-north region, we provide patient
care, education, and outreach in hospitals, health centers,
schools, community centers, and through some very special
programs right in people’s homes. Please visit website for a
complete list of our services.

Insurance accepted; ask for specific free care services available
through the hospital.
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Caspar Youth Services

Mary Kay Tuohy, Director

162 Highland Avenue
Somerville, MA 02143

617-623-2080

generalinformation@casparyouth.org

www.casparyouth.org

617-623-7665

Monday and Wednesday 9am-5pm; Tuesday and Thursday 9am-
7pm

Drug and alcohol prevention and intervention services which
include education program (curricula, teacher and youth
worker training, workshops and consultation), school
presentations, community prevention, peer leaders program,
student assistance program, community outreach and
marketing, alcohol and drug abuse assessment, psycho-
educational adolescent groups, and support groups.

No fees for individual services; costs vary for teacher and
community trainings.

Drop in center to play games, watch television, and homework
mentoring available Tuesdays and Thursdays from 3pm-7pm.
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Children's Hospital Adolescent Substance Abuse Program

Any Available Staff

333 Longwood Avenue
Boston, MA 02115

617-355-2727

ceasar@childrens.harvard.edu

www.ceasar-boston.org

617-730-0049

Monday, Wednesday, Friday 9am-12noon, Tuesday & Thursday
5pm-7pm, Friday 1pm-4pm

Provides substance abuse assessment, drug testing, outpatient
therapy, family therapy, psychopharmacology and referrals.
Please see website for a complete list of services.

Call for detalils.

Serving patients ages 12-20 years old.

Parent involvement is highly encouraged.
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ORGANIZATION: Department of Public Health, Bureau of Substance Abuse
CONTACT: Any Available Staff
ADDRESS: 250 Washington Street

3rd Floor

Boston, MA 02108

TELEPHONE: 617-624-5111
TTY 617-536-5186

EMAIL ADDRESS: guestions.bsas@state.ma.us

WEB SITE: www.mass.gov/dph/bsas

FAX: 617-624-5185

HOURS: Monday-Friday 8:45am-5pm

SERVICES: Provides information and referrals for treatment, recovery, and

alcohol/ other drug prevention programs for individuals needing
assistance with an alcohol or substance abuse problem. Youth
intervention programs available.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL
INFORMATION:
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RESTRICTIONS:
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1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

Eastern Middlesex Alcoholism Service (EMAS)

Robert Casey

12 Cedar Street
Malden, MA 02148

781-321-2600

Bobcasey2006@gmail.com

781-324-5464

24 hour

Inpatient recovery house for alcohol abusing males; provides a
structured residential treatment program for a six month period.

DPH funded and licensed; call for detalils.

Serving alcohol/drug addicted abusing males seeking recovery.
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1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

FCD Educational Services

Any Available Staff

398 Walnut Street
Newton, MA 02460

617-964-9300

info@fcd.org

www.fcd.org

617-964-9449

Monday-Friday 9am-5pm

Provides comprehensive four-day alcohol, nicotine and other
drug prevention education courses. School programs from
elementary level through college. Education for administrators,
teachers, athletic departments, and parents. Workshops and
parent groups for parents of children in elementary school.

Varies depending upon service; call for details.
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Website: www.town.needham.ma.us/youth

Genesis Counseling

Any Available Staff

24 Union Avenue
Suite 11
Framingham, MA 01702

508-620-2992

office@genesiscounselingservices.org

www.genesiscounselingservices.org

508-620-2993

Monday-Thursday 9am-9pm; Friday 9am-3pm

Provides substance abuse services for adolescents and adults.
Individual, group, and family therapy available as well as urine
screening. Please see website for a complete list of services.

Varies depending upon service; call for details.



NEEDHAM YOUTH COMMISSION
1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

ORGANIZATION: Massachusetts Drug and Alcohol Information Helpline
CONTACT: Any Available Staff

ADDRESS:

TELEPHONE: 800-327-5050

617-445-1500

EMAIL ADDRESS:

WEB SITE:

FAX:

HOURS: 24 hour

SERVICES: Provides information and referral on drug and alcohol
assistance. Referral specialists determine best option for client
and/or family. Extensive database of 12 step, youth prevention,
detox, residential drug treatment programs and outpatient
counseling resources.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL
INFORMATION:
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Website: www.town.needham.ma.us/youth

May Behavioral Health

Intake Coordinator

2020 Center Street
West Roxbury, MA 02132

617-325-6700

www.mayinstitute.org

617-325-6581

Monday-Friday 9am-5pm

Provides: individual, couples, and family counseling for all ages;
substance abuse counseling; and psycho-pharmacology for
ongoing clients.

Insurance accepted (including Mass Health); sliding scale
available; call for details.
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MclLean Hospital

Any Available Staff

115 Mill Street
Belmont, MA 02478

800-333-0338

www.mclean.harvard.edu

617-855-3299

24 hour

MclLean offers a variety of services including inpatient acute
care, partial hospitalization, residential and outpatient services.
Specific treatment options include individual psychotherapy,
group therapy, family support and education,
psychopharmacology and/or rehabilitation services. McLean
serves child, adolescent, adult and geriatric populations.
Specialized programs exist for substance abuse, attention deficit
hyperactivity disorder, eating disorders, and obsessive
compulsive disorder.

Insurance accepted; call for details.

Specific units may have age restrictions; call for details.

Please contact MclLean for comprehensive list of all mental
health services.



NEEDHAM YOUTH COMMISSION
1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

ORGANIZATION: National Drug and Alcohol Treatment Referral Hotline
CONTACT: Any Available Staff

ADDRESS:

TELEPHONE: 800-662-4357

EMAIL ADDRESS:

WEB SITE: www.samhsa.gov

FAX:

HOURS: 24 hour

SERVICES: National clearinghouse that acts as a directory of drug and

alcohol treatment programs. Provides free information
regarding drug abuse problems and referrals to treatment
programs. Information available online and through the hotline.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL
INFORMATION:
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Website: www.town.needham.ma.us/youth

Needham Youth Commission

Any Available Staff

1471 Highland Avenue
Town Hall
Needham, MA 02492

781-455-7518

Needhamyouthcommission@town.needham.ma.us

www.town.needham.ma.us/youth

781-449-4569

Monday-Friday 8:30am-5pm

Town funded multi-service agency that provides confidential
clinical and programmatic services for youth and families.
Programs include short term individual and family counseling,
group counseling, Substance Abuse Awareness Program,
Employment and Volunteer listing service, Peer Tutor Program,
Diversion/Restitution, Students Against Destructive Decisions
(SADD) Program, Project VAN, and various seminars, trainings
and workshops.

Counseling services are free; some programs charge a materials
fee, which can be waived in the event of financial need.

Needham residents only.
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North Charles Inc. Mental Health and Addiction Services

Intake Counselor

955 Massachusetts Avenue
5th Floor
Cambridge, MA 02139

617-864-0941

info@northcharles.org

www.northcharles.org

617-876-9760

Monday-Thursday 8am-6pm; Friday 8am-5pm

Information, referral and counseling for drug abusers ages 18
and older. 90 day outpatient program.

Sliding scale available.

Ages 18 and older.
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Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

Pembroke Hospital

Admissions

199 Oak Street
Pembroke, MA 02359

800-22-ACCES (222-2237)
781-829-7000

www.arbourhealth.com

781-826-2061

24 hour

Programs include: 24 hour evaluations, triage, and admissions;
crisis intervention services; inpatient treatment for adolescents,
adults, and older adults; partial hospitalization for adolescents
and adults; dual diagnosis services for adults.

Insurance accepted; call for details.
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Riverside Community Care - Alternative Youth Services

Any Available Staff

255 Highland Avenue
Needham, MA 02494

781-433-0672

needham.ays@riversidecc.org

www.riversidecc.org

Monday-Friday 9am-5pm

Riverside Alternative Youth Services serves teens and their
families in the communities of Newton, Weston and Needham
who are facing crises with alcohol and drug abuse, escalating
family conflict, eating disorders or serious emotional problems. A
team of skilled clinicians respond immediately, helping the teen
and family manage the immediate crisis. Staff provide short-term
treatment and support, and access additional resources to
maintain youth in their homes and communities.

Department of Mental Health or private insurance.

Children and adolescent populations.
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Riverside Outpatient Center at Newton and Dedham

Intake Coordinator

30 Eastbrook Road
Suite 302
Dedham, MA 02026-2048

781-329-4579
617-969-4925 (Newton)

www.riversidecc.org

617-244-2507

Monday-Friday 9am-8pm

Community mental health center providing individual, group,
couples, and family treatment for a broad spectrum of issues.
Provides evaluation, therapy, alcohol and drug assessment and
treatment, consultation and education, psychological and
educational testing (by contract). 4-6 week psycho-educational
substance abuse group (Newton site only).

Insurance accepted; call for details.
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Sameem Associates

Any Available Staff

34 Lincoln Street
Newton, MA 02461

617-964-1060

sameem34@aol.com

www.sosdrugs.org

617-630-0381

Monday-Thursday 10am-7pm; other hours available; call for
details

Clinical treatment, resources and consultation for substance
abuse. Provides groups, testing, outpatient addiction treatment
programs, a trauma team and intervention services.

Varies depending upon service; call for details.
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South Middlesex Opportunity Council Behavioral Health Services
(SMOC)

On Call Staff

300 Howard Street
Framingham, MA 01702

508-879-2250
TTY 508-872-4853

WWW.SmMOC.org

508-620-2310

Monday-Thursday 9am-8pm, Friday 9am-5pm

Helps individuals regain and maintain emotional and mental well
being, enabling them to live successful happy lives. Continuum
care for clients transitioning through many levels of care. Please
see website for all programs and services.

Insurance accepted; call for details.

Also known as SMOC/Framingham Detox.
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South Shore Mental Health/Bayview

Intake Coordinator

500 Victory Road
Quincy, MA 02171

800-852-2844

www.ssmh.org

Monday-Thursday 8am-6pm; Friday 8am-5pm

859 Willard Street, Quincy: individual outpatient mental health
services, "quitting time" for substance abuse. 460 Quincy
Avenue: group counseling for adults with chronic major mental
illness.

Insurance accepted; call for details.

Outpatient only.
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St. Elizabeth's Comprehensive Addiction Program (SECAP)

Any Available Staff

736 Cambridge Street
Boston, MA 02135

617-789-2574

semcmail@cchcs.org

www.caritas-semc.org

617-562-7563

24 hour

Inpatient alcohol and substance abuse detoxification program.
Offers individual counseling and group meetings daily. Medical
care available for diagnostic purposes. Detoxification with
Librium. Three day programs accommodating 14 patients (both
male and female).

Insurance accepted; call for details.

Does not accept Bay State, Harvard Health or Partnership. Ages
17 and older.
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Try-to-STOP Tobacco Resource Center

Any Available Staff

800-TRY-TO-STOP (800-879-8678)
800-833-5256 (Spanish)
TTY 800-833-1477

www.trytostop.org

Monday-Thursday 9am-7pm; Friday 9am-5pm

Service to help smokers end tobacco use. Provides screening
and information for smokers regarding quitting, referral to
community-based cessation programs as appropriate,
telephone based cessation counseling, self-help materials and
quit line tips.

Free

Smoking related information/support and referral information.

For 24 hour pre-recorded quitting ideas call 800-9-GET-A-TIP (800-
943-8284).
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Wayside Youth & Family Support Network

Any Available Staff

75 Fountain Street
Framingham, MA 01702

508-879-9800

info@waysideyouth.org

www.waysideyouth.org

508-875-1348

24 hour

Wayside is dedicated to achieving the highest standards of
quality and integrity in providing leading edge counseling, family
support, residential and educational services for building
strength, hope and resiliency in youth, families and communities.
Please see our website for a listing of all programs and services.

Covered by Department of Social Services.

Varies depending on service.
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Arbour Counseling Services

Any Available Staff

500 West Cummings Park
Suite 3900
Woburn, MA 01801

781-932-8114

www.arbourhealth.com

781-932-0218

Monday-Friday 9am-5pm; call for additional hours

Services offered include: individual, couple, family, and group
counseling for all ages; emergency assessments and responsive
assistance during times of crisis; individual treatment plans
developed in close collaboration with patients’ and referrers’
goals and needs; primary therapists work to coordinate all
treatment issues and to maintain communication with other
involved professionals; evaluation and treatment of anxiety,
depression and stress-related issues. Please visit website for a
complete list of specialty services.

Insurance accepted; call for details.
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Cambridge Health Alliance

Intake Coordinator

1493 Cambridge Street
Cambridge, MA 02139

617-665-2300

www.challiance.org

617-591-6452

Monday-Friday 8:30am-5pm

Cambridge Health Alliance is an academic public health system
that is helping people live better lives. Based in Cambridge,
Somerville, and Boston’s metro-north region, we provide patient
care, education, and outreach in hospitals, health centers,
schools, community centers, and through some very special
programs right in people’s homes. Please visit website for a
complete list of our services.

Insurance accepted; ask for specific free care services available
through the hospital.
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Charles River Hospital-East

Any Available Staff

203 Grove Street
Wellesley, MA 02482

781-416-5300

781-416-5495

24 hour

Provides diagnosis, evaluation, psychiatric management, and
treatment of adolescents and families in crisis. Parental
participation is required. Offers assistance and support for
adolescents facing specific problems such as eating disorders,
sexual abuse and substance abuse. Offers a structured
breakfast to bed program, inpatient services, acute residential,
partial hospitalization and overnight program. Inpatient adult
psychiatric unit with individual, group, couples and family
therapy.

Insurance accepted; call for details.

Inpatient child and adolescent unit: ages 5 to 18; acute
residential treatment unit: ages 16 and under; adult inpatient
unit: ages 18 and older.
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Klarman Eating Disorders Center at McLean Hospital

Any Available Staff

115 Mill Street
Belmont, MA 02478

617-855-3410

klarmancenter@mclean.harvard.edu

www.mclean.harvard.edu

617-855-3409

Monday-Friday 9am-5pm

Acute Residential treatment facility and partial hospital for
eating disorders.

Call for detalils.

Serving females ages 13-23.

Must be medically stable to enroll.
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Laurel Hill Inn

Any Available Staff

PO Box 368
Medford, MA 02155-0004

781-396-1116 (Information)
781-393-0559 (Scheduling and Referrals)

Lni@laurelhillinn.com

www.laurelhillinn.com

781-391-8820

Monday-Friday 9am-5pm

Residential program for the treatment of eating disorders. The
program provides treatment exclusively to adults whose primary
diagnosis is anorexia nervosa or bulimia nervosa. An
experienced multi-disciplinary staff provides individual, group
and family therapy.

Call for details.
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Lowell Treatment Center

Admissions

391 Varnum Avenue
Lowell, MA 01854

800-22-ACCES (222-2237)
978-322-5160

www.arbourhealth.com

978-322-5180

24 hour

Provides 24 hour evaluations, triage, and admissions; crisis
intervention services; inpatient treatment for children and
adolescents; partial hospitalization for adolescents and adults; a
family stabilization team.

Insurance accepted; call for details.

No outpatient or geriatric services at this site.
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MclLean Hospital

Any Available Staff

115 Mill Street
Belmont, MA 02478

800-333-0338

www.mclean.harvard.edu

617-855-3299

24 hour

MclLean offers a variety of services including inpatient acute
care, partial hospitalization, residential and outpatient services.
Specific treatment options include individual psychotherapy,
group therapy, family support and education,
psychopharmacology and/or rehabilitation services. McLean
serves child, adolescent, adult and geriatric populations.
Specialized programs exist for substance abuse, attention deficit
hyperactivity disorder, eating disorders, and obsessive
compulsive disorder.

Insurance accepted; call for details.

Specific units may have age restrictions; call for details.

Please contact MclLean for comprehensive list of all mental
health services.
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MEDA (formerly Massachusetts Eating Disorder Association, Inc.)

Any Available Staff

92 Pearl Street
Newton, MA 02458

888-525-MEDA (6332)
617-558-1881

www.medainc.org

617-558-1771

Monday-Friday 9am-5:30pm

MEDA works to address Anorexia, Bulimia and Binge Eating
Disorders. Services include individual counseling, assessments,
referral assistance, client and family consultations, and groups
and family workshops. Please see website for a complete list of
services.

Varies depending upon service; call for details.
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ORGANIZATION: Overeaters Anonymous
CONTACT: Any Available Staff
ADDRESS: 6075 Zenith Court NE

World Service Office (WSO)
Rio Rancho, NM 87124

TELEPHONE: 505-891-2664

EMAIL ADDRESS: info@oa.org

WEB SITE: www.overeatersanonymous.org

FAX: 505-891-4320

HOURS: Monday-Friday 8am-4:30pm MST

SERVICES: Recovery program with the purpose of abstaining from

compulsive overeating and helping others recover. National
office has information on meeting sites and member services for
individuals requesting information or membership.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL
INFORMATION:
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The Boston Center

Any Available Staff

14 Fordham Road
Allston, MA 02134

800-22-ACCES (222-2237)
617-783-9676

www.arbourhelath.com

617-266-6167

Monday-Friday 9:30am-3pm; 24 hour admissions

Provides partial hospitalization psychiatric services for
child/adolescent population. 24 hour admissions, evaluation
and observation. Specialty programs available for eating
disorders and dual diagnosis. Please visit website or call for
details.

Insurance accepted; call for details.
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Walden Behavioral Care

Any Available Staff

9 Hope Avenue
Suite 500
Waltham, MA 02453

781-647-6700

info@waldenbehavioralcare.com

www.waldenbehavioralcare.com

781-6476752

24 hour

Provides a complete "continuum of care" for treating patients
with eating disorders and psychiatric disorders, while also
integrating medical, behavioral and nutritional care.

Insurance accepted; call for details.
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ORGANIZATION: Boston Alliance of Gay, Lesbian, Bisexual, and Transgender Youth,
Inc. (BAGLY)

CONTACT: Andy Garcia

ADDRESS: PO Box 960814

Boston, MA 02196-0814

TELEPHONE: 800-42-BAGLY (422-2459)
617-227-4313

EMAIL ADDRESS: bagly@bagly.org

WEB SITE: www.bagly.org

FAX: 617-227-3266

HOURS: Monday-Friday 9am-5pm

SERVICES: BAGLY is a youth-led, adult supported social support group for

gay, lesbian, bisexual, transgender, or questioning youth.
Programs include weekly meetings and monthly events.

FEES/INSURANCE: Free
RESTRICTIONS: Serving ages 22 and under.
ADDITIONAL Youth Drop In Hours: Wednesday 5 - 9 pm at St. John the

INFORMATION: Evangelist Church, 35 Bowdoin Street, Boston, MA 02108
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Boston Gay and Lesbian Adolescent Social Services (Boston
GLASS)

KJ Ward

93 Massachusetts Avenue
Third Floor
Boston, MA 02115

617-266-3349

glass@jri.org

www.bostonglass.org

617-247-9860

Monday-Friday 3pm-8pm

Provides a drop-in center for gay, lesbian, bisexual, transgender,
and questioning young people between the ages of 13 and 25.
They are a safe space to hang out at, make new friends, and just
relax. The have a darkroom, computer stations, a library, a TV
room, and a kitchen where you can grab a bite to eat. They are
a staff of full-time professionals there to offer support for things
going on in your life. From coming out issues to health and
relationships, there's nothing you can't talk to them about.

Free

Boston GLASS currently offers twenty-one different social
meetings, programs, workshops and support groups. Please see
website for a calendar of events.
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ORGANIZATION: Dignity/Boston
CONTACT: Leave message for volunteer
ADDRESS: PO Box 408

Boston, MA 02117-0408

TELEPHONE: 617-421-1915

EMAIL ADDRESS: dignityinfo@dignityboston.org

WEB SITE: www.dignityboston.org

FAX:

HOURS: 24 hour

SERVICES: Services are held Sundays at 5:30pm at St. John the Evangelist

Church, 35 Bowdoin Street, Boston (on Beacon Hill between the
State House and Cambridge Street). There is a liturgy and social
hour after services. See website or call for full range of
services/programs.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL Dignity/Boston is a member chapter of Dignity/USA.
INFORMATION:
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Fenway Community Health Violence Recovery Program

Any Available Staff

7 Haviland Street
Boston, MA 02115

617-927-6250
800-834-3242

vrp@fenwayhealth.org

www.fenwayhealth.org

617-927- 6251

Monday-Friday 9am-5pm

Information, counseling (includes support groups as well as
individual and family therapy), advocacy, safety planning, and
referrals. Deal specifically with lesbian, gay, bisexual, and
transgender victims who are survivors of sexual assault, hate
crimes, domestic violence and/or police misconduct.

Advocacy and crisis counseling are free.

Services are provided to gay, lesbian, bisexual and transgender
victims of assault, harassment, domestic violence and sexual
assault.
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Gay and Lesbian Advocates and Defenders (GLAD)

Bruce Bell, Hotline Coordinator

30 Winter Street
Suite 800
Boston, MA 02108

800-455-GLAD (4523)
617-426-1350

gladlaw@glad.org

www.glad.org

617-426-3594

Monday-Friday 1:30pm-4:30pm (hotline hours)

GLAD operates a toll free information hotline, addressing legal
questions related to sexual orientation, gender identity or HIV
status. Trained volunteers work one-on-one with callers to
provide information, support and referrals within New England.
Staff are available to answer calls and email in both English and
Spanish. GLAD's Legal Information Hotline is completely
confidential.

Free
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ORGANIZATION: Gay and Lesbian Peer Listening Line
CONTACT: Any Available Staff

ADDRESS:

TELEPHONE: 617-267-9001

888-340-4528 (Toll Free)

EMAIL ADDRESS:

WEB SITE: www.fenwayhealth.org

FAX:

HOURS:

SERVICES: Fenway’s Gay, Lesbian, Bisexual and Transgender Peer Listening

Line is an anonymous and confidential phone line that offer gay,
lesbian, bisexual and transgender adults and youths a “safe
place” to call for information, referrals, and support. In addition
to issues like coming out, HIV/AIDS, safer sex and relationships,
our trained volunteers also address topics such as locating GLBT
groups and services in their local area.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL
INFORMATION:
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Gay Men's Domestic Violence Project

Any Available Staff

955 Massachusetts Avenue
Cambridge, MA 02139-3180

617-354-6056 (Business)
800-832-1901 (24 Hour Cirisis Line)

support@gmdvp.org

www.gmdvp.org

617-354-6072

Monday-Friday 10am-6pm

Provides support, emergency housing, resources and
information. Workshops, forums, presentations and literature are
also available.

Free
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ORGANIZATION: Gay, Lesbian Youth Support Project (GLYS)
CONTACT: Marisa Howard-Karp
ADDRESS: Health Care of Southeastern Massachusetts, Inc.

942 West Chestnut Street
Brockton, MA 02301

TELEPHONE: 508-583-2250 x229

EMAIL ADDRESS: Mhoward-karp@hcsm.org

WEB SITE: www.hcsm.org/glys.htm

FAX: 508-583-2611

HOURS: Monday-Friday 9am-5pm

SERVICES: Training, Technical Assistance, Resources, Referrals, and

Networking Support for school- and community-based
educators and providers working with GLBT youth and their
families

FEES/INSURANCE: A limited number of schools and agencies qualify each year for
services covered by state grants; other services are offered on a
fee-for-service basis. All tools and resource materials are free.

RESTRICTIONS:

ADDITIONAL
INFORMATION:
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ORGANIZATION: Greater Boston Parent, Families and Friends of Lesbians and Gays
(PFLAG) Safe Schools Project

CONTACT: Pam Garramone

ADDRESS: PO Box 541619

Waltham, MA 02454-1619

TELEPHONE: 866-GBP-FLAG (427-3524)
781-891-5966

EMAIL ADDRESS: gbplag@ma.ultranet.com

WEB SITE: www.gbpflag.org

FAX: 781-891-7444

HOURS: 24 hour availability; if no answer, leave a message.
SERVICES: Provides education to schools regarding

Gay/Lesbian/Bisexual/Transgender issues.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL
INFORMATION:
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ORGANIZATION: Greater Boston Parents, Families and Friends of Lesbians and Gays
(PFLAG)

CONTACT: Any Available Staff

ADDRESS: PO Box 541619

Waltham, MA 02454-1619

TELEPHONE: 866-GBP-FLAG (427-3524)
781-891-5966

EMAIL ADDRESS: gbpflag@ma.ultranet.com

WEB SITE: www.gbpflag.org

FAX: 781-891-7444

HOURS: 24 hour availability; if no answer, leave message.

SERVICES: Education, support and advocacy for parents and friends of

lesbians and gays.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL
INFORMATION:
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ORGANIZATION: The Network/ La Red
CONTACT: Beth Leventhal, Executive Director
ADDRESS: PO Box 6011

Boston, MA 02114

TELEPHONE: 617-695-0877 (Business)
617-742-4911 (Hotline)

EMAIL ADDRESS: info@thenetworklared.org

WEB SITE: www.thenetworklared.org

FAX: 617-426-5651

HOURS: Office Hours: Monday-Friday 9am-5pm Hotline Hours: Monday-
Friday 9am-midnight

SERVICES: Bilingual hotline, free on-going support group, emergency

housing, legal and other referrals.

FEES/INSURANCE: Free

RESTRICTIONS: Services are for individuals 18 years of age and older unless
accompanied by a parent/guardian.

ADDITIONAL
INFORMATION:
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Wayside Youth & Family Support Network

Any Available Staff

75 Fountain Street
Framingham, MA 01702

508-879-9800

info@waysideyouth.org

www.waysideyouth.org

508-875-1348

24 hour

Wayside is dedicated to achieving the highest standards of
quality and integrity in providing leading edge counseling, family
support, residential and educational services for building
strength, hope and resiliency in youth, families and communities.
Please see our website for a listing of all programs and services.

Covered by Department of Social Services.

Varies depending on service.
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ORGANIZATION: AIDS Action Committee

CONTACT: Any Available Staff

ADDRESS: 294 Washington Street
5th Floor

Boston, MA 02108

TELEPHONE: 888-437-6200
617-450-1550
TTY 617-437-6200

EMAIL ADDRESS: info@aac.org

WEB SITE: www.aac.org

FAX: 617-437-1186

HOURS: Monday-Friday 9am-5pm

SERVICES: Provides HIV information and services including: AIDS Action

Committee services that include housing, financial, legal, and
health support; education and prevention; information about
other services at other agencies; hotline; and HIV Health Library
and information.

FEES/INSURANCE: Free

RESTRICTIONS: Individuals needing information or assistance dealing with HIV or
AIDS.

ADDITIONAL

INFORMATION:
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ORGANIZATION: AIDS Action Hotline

CONTACT: Any Available Staff

ADDRESS: 294 Washington Street
5th Floor

Boston, MA 02108

TELEPHONE: 800-235-2331
800-788-1234
TTY 617-437-1672

EMAIL ADDRESS: info@aac.org

WEB SITE: www.aac.org

FAX:

HOURS: Monday-Friday 9am-9pm; Saturday 10am-2pm

SERVICES: Provides information about transmission, prevention, testing and

treatment regarding HIV, AIDS and Hepatitis C. Counselors
available to talk or listen.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL
INFORMATION:



NEEDHAM YOUTH COMMISSION

ORGANIZATION:

CONTACT:

ADDRESS:

TELEPHONE:

EMAIL ADDRESS:

WEB SITE:

FAX:

HOURS:

SERVICES:

FEES/INSURANCE:

RESTRICTIONS:

ADDITIONAL
INFORMATION:

1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us
Website: www.town.needham.ma.us/youth

Alzheimer's Association

Any Available Staff

311 Arsenal Street
Watertown, MA 02472

617-868-6718
800-272-3900 (24 Hour Helpline)

helpline@alzmass.org

www.alzmass.org

617-868-6720

Monday-Friday 9am-5pm

Provides individual care consultation, support groups,
educational programs, publications, safe return program,
research and advocacy.

Non-profit; donations accepted.



NEEDHAM YOUTH COMMISSION

ORGANIZATION:

CONTACT:

ADDRESS:

TELEPHONE:

EMAIL ADDRESS:

WEB SITE:

FAX:

HOURS:

SERVICES:

FEES/INSURANCE:

RESTRICTIONS:

ADDITIONAL
INFORMATION:

1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

American Cancer Society

Any Available Staff

9 Riverside Road
Weston, MA 02493-2281

781-894-6633

www.cancer.org

781-314-2699

Monday-Friday 9am-5pm

Provides comprehensive information on the prevention, early
detection and treatment of cancer. Can make referrals to
resources for cancer screenings, support group, transportation
and other resources helpful to patients and families.

Free

Massachusetts division website is a link on the national website.
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American Diabetes Association

Any Available Staff

330 Congress Street
5th Floor
Boston, MA 02210

617-482-4580
800-DIABETES (342-2383)

www.diabetes.org

617-482-1824

Monday-Friday 8:30am-5pm

Provides various educational programs for people with diabetes
including yearly family support weekend and regional support
groups. Also provides publications at some cost, has a library,
and distributes pamphlets free of charge.

Minimal fee to cover meals for trips; some publications are costly.

Has a membership requirement, but will generally provide
services to non-members.
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American Heart Association/ Massachusetts Affiliate

Any Available Staff

20 Speen Street
Framingham, MA 01701

508-620-1700

www.americanheart.org

508-620-6157

Monday-Friday 8:30am-5pm

Primarily a research institute. Provides public education
materials such as pamphlets, films and videos.

Free

This organization does accept donations.
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ORGANIZATION: American Parkinson's Disease Association - Massachusetts Chapter
CONTACT: Any Available Staff
ADDRESS: 715 Albany Street

C329

Boston, MA 02118

TELEPHONE: 617-638-8466
800-651-8466

EMAIL ADDRESS: information@apdama.org

WEB SITE: www.apdama.org

FAX: 617-638-5354

HOURS: Monday-Friday 9am-5pm

SERVICES: Provides general information regarding Parkinson's Disease;

serves as a referral center affiliated with Boston University
Department of Neurology and the American Parkinson's
Association.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL
INFORMATION:



NEEDHAM YOUTH COMMISSION
1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

ORGANIZATION: American Red Cross of Massachusetts Bay
CONTACT: Any Available Staff
ADDRESS: 285 Columbus Avenue

Boston, MA 02116-5114

TELEPHONE: 617-375-0700

EMAIL ADDRESS: MassBayPR@usa.redcross.org

WEB SITE: www.bostonredcross.org

FAX: 617-375-0750

HOURS:

SERVICES: From first aid and CPR training to swimming and life guarding,

and Babysitter's Training, American Red Cross Preparedness
programs help people lead safer and healthier lives. Please visit
website for a complete list of programs and services.

FEES/INSURANCE:

RESTRICTIONS:

ADDITIONAL
INFORMATION:
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ORGANIZATION: Brockton Area Multi Services Inc.
CONTACT: Any Available Staff
ADDRESS: 47 West Elm Street

Brockton, MA 02301

TELEPHONE: 508-584-HELP (4357)

EMAIL ADDRESS: helpline@bamsi.org

WEB SITE: www.bamsi.org

FAX: 508-587-2309

HOURS: Monday-Friday 8:30am-4:30pm

SERVICES: Provides general information and referral in the following areas:

physicians, dentists, mental health professionals,
agencies/community resources, housing programs, landlord
services, mediation, tenant services, bilingual services, social

services.
FEES/INSURANCE: Free
RESTRICTIONS: Information and referrals only.
ADDITIONAL Building is not handicapped accessible. Bilingual services are

INFORMATION: available.
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ORGANIZATION: Cancer Information Service
CONTACT: Any Available Staff
ADDRESS: University of lowa/Cancer Information Service

200 Hawkins Drive 4802JPP
lowa City, lowa 52242-1002

TELEPHONE: 800-237-1225

EMAIL ADDRESS: cancer-information@uiowa.edu

WEB SITE: www.uihealthcare.com/depts/cancercenter/patients/cis.html
FAX: 319-384-8271

HOURS: Monday-Friday 8am-5pm (central time)

SERVICES: Provides general information about cancer. Free pamphlets

and information available through the mail.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL
INFORMATION:
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ORGANIZATION: Childhood Lead Poisoning Prevention Program
CONTACT: Any Available Staff
ADDRESS: 250 Washington Street

Boston, MA 02108

TELEPHONE: 800-532-9571
617-624-5757

EMAIL ADDRESS:

WEB SITE: www.state.ma.us/dph/clppp

FAX: 617-774-6700

HOURS: Monday-Friday 9am-5pm

SERVICES: Childhood lead poisoning prevention program; local referrals for

analysis of blood and paint samples; inspection of homes and
follow-up for people with young children.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL
INFORMATION:
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ORGANIZATION: Cystic Fibrosis Foundation

CONTACT: Any Available Staff

ADDRESS: 220 North Main Street
Suite 104

Natick, MA 01760

TELEPHONE: 800-966-0444

EMAIL ADDRESS: mass-ri@cff.org

WEB SITE: www.cff.org/chapters/massachusetts

FAX: 508-653-6942

HOURS: Monday-Friday 8:30am-5:30pm

SERVICES: Provides information and makes referrals to support groups.

Serves as the fundraising branch of the foundation.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL
INFORMATION:
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ORGANIZATION: Department of Public Health, Bureau of Substance Abuse
CONTACT: Any Available Staff
ADDRESS: 250 Washington Street

3rd Floor

Boston, MA 02108

TELEPHONE: 617-624-5111
TTY 617-536-5186

EMAIL ADDRESS: guestions.bsas@state.ma.us

WEB SITE: www.mass.gov/dph/bsas

FAX: 617-624-5185

HOURS: Monday-Friday 8:45am-5pm

SERVICES: Provides information and referrals for treatment, recovery, and

alcohol/ other drug prevention programs for individuals needing
assistance with an alcohol or substance abuse problem. Youth
intervention programs available.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL
INFORMATION:
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TELEPHONE:
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FEES/INSURANCE:
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ADDITIONAL
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Website: www.town.needham.ma.us/youth

Department of Transitional Assistance

Any Available Staff

600 Washington Street
Boston, MA 02111

617-348-8500

www.state.ma.us/dta

617-348-8575

Monday-Friday 8:45am-5pm

Provides: aid to families with dependent children (AFDC) if
parent is unemployed, incapacitated, deceased or financial aid
is needed; emergency aid to elderly, disabled, and children with
focus on medical problems in need of financial assistance; food
stamps; Medicaid; emergency assistance for back rents or
mortgage; Massachusetts jobs program.

Free

Must meet income guidelines.
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ORGANIZATION: Epilepsy Foundation of Massachusetts and Rhode Island
CONTACT: Lynn Dann, Community Education Coordinator
ADDRESS: 540 Gallivan Boulevard

Boston, MA 02124

TELEPHONE: 617-506-6041
888-576-0006

EMAIL ADDRESS: Idann@efmri.org

WEB SITE: www.efmri.org

FAX: 617-506-6047

HOURS: Monday-Friday 9am-5pm

SERVICES: Provides support groups, individual counseling, information and

referral, and job placements to members; provides public and
professional education programs.

FEES/INSURANCE: $15 membership fee.

RESTRICTIONS:

ADDITIONAL You do not have to be a member to receive benefits.
INFORMATION:
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Website: www.town.needham.ma.us/youth

Executive Office of Elder Affairs Information Line

Any Available Staff

1 Ashburton Place
Room 517
Boston, MA 02108

800-243-4636

www.state.ma.us/elder

617-727-9368

Monday-Friday 9am-5pm

Provides information, resources and referrals regarding problems
affecting the elderly.

Free

Elderly is defined as 60 years of age or older.
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Franciscan Hospital for Children

Any Available Staff

30 Warren Street
Boston, MA 02135

617-254-3800

www.franciscanhospital.org

617-779-1119

24 hour

Provides a complement of programs and services for all children
with disabilities, as well as excellent medical rehabilitative
services for children from the local community. As a not-for-
profit healthcare system sponsored by the Franciscan
Missionaries of Mary, our continuum of care includes inpatient,
residential, educational, surgical, outpatient and home care
programs, a combination of resources for children that is hard to
find anywhere else.

Varies depending upon service; insurance accepted.

Serving children and adolescents suffering from special physical,
emotional and educational needs.
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ORGANIZATION: Greater Boston Parents, Families and Friends of Lesbians and Gays
(PFLAG)

CONTACT: Any Available Staff

ADDRESS: PO Box 541619

Waltham, MA 02454-1619

TELEPHONE: 866-GBP-FLAG (427-3524)
781-891-5966

EMAIL ADDRESS: gbpflag@ma.ultranet.com

WEB SITE: www.gbpflag.org

FAX: 781-891-7444

HOURS: 24 hour availability; if no answer, leave message.

SERVICES: Provides education, support and advocacy for parents and

friends of lesbians and gays.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL
INFORMATION:
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ORGANIZATION: Greater Boston Parent, Families and Friends of Lesbians and Gays
(PFLAG) Safe Schools Project

CONTACT: Pam Garramone

ADDRESS: PO Box 541619

Waltham, MA 02454-1619

TELEPHONE: 866-GBP-FLAG (427-3524)
781-891-5966

EMAIL ADDRESS: gbplag@ma.ultranet.com

WEB SITE: www.gbpflag.org

FAX: 781-891-7444

HOURS: 24 hour availability; if no answer, leave a message.
SERVICES: Provides education to schools regarding

Gay/Lesbian/Bisexual/Transgender issues.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL
INFORMATION:
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ORGANIZATION: Massachusetts Rehabilitation Commission - Statewide Head Injury
Program (SHIP)

CONTACT: Any Available Staff

ADDRESS: 27 Wormwood Street

Boston, MA 02210

TELEPHONE: 617-204-3852
TTY 617-204-3817

EMAIL ADDRESS: SHIPU@mrc.state.ma.us

WEB SITE: www.mass.gov/mrc/ship

FAX: 617-204-3889

HOURS: Monday-Friday 8am-5pm

SERVICES: Provides case management, technical assistance and limited

funding. Please see our website for a complete listing of
programs and services.

FEES/INSURANCE: Varies depending upon service; call for details.

RESTRICTIONS:

ADDITIONAL
INFORMATION:
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INFORMATION:
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Website: www.town.needham.ma.us/youth

Massachusetts Hospital School

Cathy Saunders, Director of Case Management and Admissions

3 Randolph Street
Canton, MA 02021

781-828-2440

www.state.ma.us/dph/hosp/mhs.html

781-821-4786

24 hour

Health care facility for physically disabled children and young
adults age 22 and under which provides medical, educational,
recreational and rehabilitative services in both residential and
outpatient programs. Day School program available.

Insurance accepted; tuition for day school students.

Physically disabled children and young adults ages 22 and under.

Lengthy admission process.
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Massachusetts Rehabilitation Commission

Janice M. Ngau

251 West Central Street
Suite 25
Natick, MA 01760

508-651-7531
617-244-5427

Janice.ngau@mrc.state.ma.us

www.state.ma.us/mrc

508-655-8799

Monday-Friday 8:30am-5pm

Provides vocational rehabilitation services for physically,
mentally emotionally disabled including; vocational assessment,
guidance and counseling, training, job placement and follow-
up. Special services include: van and housing adaptation
services, rehabilitation technology, services for the deaf, benefits
counseling, job coaching and job preparedness skills (resumes,
interviewing, job search, keeping and advancing at your job).

Based on financial need.

Individuals with disabilities except those who are blind (they are
served by the Massachusetts Commission for the Blind).

Area offices are located throughout the Commonwealth.
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ORGANIZATION: Massachusetts Substance Abuse Information and Education
Helpline

CONTACT: Any Available Staff

ADDRESS: 95 Berkeley Street

Boston, MA 02116

TELEPHONE: 800-327-5050
617-279-2240

EMAIL ADDRESS: helpline@tmfnet.org

WEB SITE: www.helpline-online.com

FAX: 617-292-5085

HOURS: 24 hour hotline

SERVICES: Referral service; help line for substance related problems.
FEES/INSURANCE: Free

RESTRICTIONS: Referral service only.

ADDITIONAL

INFORMATION:
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ORGANIZATION: Medicare
CONTACT: Any Available Staff
ADDRESS: 7500 Security Boulevard

Baltimore, MD 21244-1850

TELEPHONE: 800-MEDICARE (633-4227)

EMAIL ADDRESS:

WEB SITE: www.medicare.gov

FAX:

HOURS: Monday-Friday 7am-9:30pm; Saturday 7am-1pm

SERVICES: English and Spanish-speaking customer service representatives

at this number can answer questions about the Original
Medicare Plan and provide up-to-date information regarding
the health plans available in your area.

FEES/INSURANCE:

RESTRICTIONS:

ADDITIONAL
INFORMATION:



NEEDHAM YOUTH COMMISSION

ORGANIZATION:

CONTACT:

ADDRESS:

TELEPHONE:

EMAIL ADDRESS:

WEB SITE:

FAX:

HOURS:

SERVICES:

FEES/INSURANCE:
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Muscular Dystrophy Association (MDA), Greater Boston Chapter

Kara Groh, Program Coordinator

275 Turnpike Street
Suite 201
Canton, MA 02021

781-575-1881

www.mda.org

781-575-1886

Monday-Friday 9am-5pm

Provides services for more than 40 different neuromuscular
diseases, particularly A.L.S. (Lou Gehrig's Disease) and
Myasthenia Gravis. Provides medical services through clinics
offered in 5 cities in Eastern MA. Physical therapy and
occupational therapy are provided. MDA is also a resource,
education and recreational service. All services are outpatient.

All medical and other program services are free. If patient has
insurance, it may be used.
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National Mental Health Association Resource Center

Any Available Staff

2000 N. Beauregard Street
6th Floor
Alexandria, VA 22311

800-969-6642

www.nmha.org

Monday-Friday 9am-5pm

NMHA'’s information and referral center provides brochures and
downloadable fact sheets on more than 60 mental health
topics; referrals to more than 6000 treatment centers, support
groups, and national organization.
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National Mental Health Information Center

Any Available Staff

PO Box 42557
Washington, DC 20015

800-789-2647

www.mentalhealth.samhsa.gov

240-747-5470

Monday-Friday 8:30am-12midnight

Provides information and materials on various mental health
issues.

Free
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ORGANIZATION: National Multiple Sclerosis Society, Central New England Chapter
CONTACT: Any Available Staff
ADDRESS: 101A First Avenue

Waltham, MA 02451

TELEPHONE: 781-890-4990

EMAIL ADDRESS: msinfo@mam.nmss.org

WEB SITE: www.msnewengland.org

FAX: 781-890-2089

HOURS: Monday-Friday 9am-5pm

SERVICES: Provides support services for individuals with Multiple Sclerosis

and their families including education, research, community
programs, advocacy, information and referrals; some
counseling provided.

FEES/INSURANCE: Varies depending upon service; call for details.

RESTRICTIONS:

ADDITIONAL
INFORMATION:



NEEDHAM YOUTH COMMISSION
1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us
Website: www.town.needham.ma.us/youth

ORGANIZATION: Needham Health Department
CONTACT: Janice Berns, Director of Public Health
ADDRESS: 1471 Highland Avenue

Town Hall

Needham, MA 02492

TELEPHONE: 781-455-7523

EMAIL ADDRESS: boh@town.needham.ma.us

WEB SITE: www.town.needham.ma.us/boh

FAX: 781-455-0892

HOURS: Monday-Friday 8:30am-5pm

SERVICES: Limited financial support for medical care and fuel assistance for

families. Referrals for local food pantry, WIC, and food stamps.
Other social supports available; please call for information.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL
INFORMATION:
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Planned Parenthood

Any Available Staff

1055 Commonwealth Avenue
Boston, MA 02215

617-616-1600 (Main Line)
617-616-1616 (Counseling and Information)

www.ppim.org

617-616-1675

Monday-Friday 9am-8pm (Counseling and information);
Appointments also Saturday 8am-2pm

HOTLINE: Information and counseling about sexuality, birth
control and judicial consent for minors seeking abortions.
CLINIC: Gynecology, abortions, pregnancy testing, birth control,
STD and HIV testing. EDUCATION: Resource center of human
sexuality and family life, community sexuality education, "Heart
to Heart" high school sexuality workshop, parent education,
professional training and consultation.

Insurance accepted; sliding scale available; terminations range
from $530-$910 depending on procedure.

Parental consent law to perform abortions for minors. Planned
Parenthood can also assist in obtaining a judicial bypass
regarding parental consent to have an abortion.

Call for details regarding prices of various procedures and
medications.
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ORGANIZATION: Regional Center for Healthy Communities
CONTACT: Michelle Keenan, Director
ADDRESS: 552 Massachusetts Avenue

Suite 203

Cambridge, MA 02139

TELEPHONE: 617-441-0700

EMAIL ADDRESS: answer@healthier-communities.org

WEB SITE: www.healthier-communities.org

FAX: 617-441-0555

HOURS: Monday-Friday 9am-5pm

SERVICES: Provides technical assistance in planning and developing health

promotion regarding issues such as substance abuse and under
aged drinking. The Regional Center has a comprehensive
health resource library that includes videos, books, curricula, fact
sheets, and more.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL Funded by the Massachusetts Department of Public Health and
INFORMATION: is affiiated with Mount Auburn Hospital.
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Regional Center for Poison Control and Information

Any Available Staff

300 Longwood Avenue
Boston, MA 02115

800-222-1222

WWW.mapoison.org

617-738-0032

24 hour

Treatment and referrals for drug and household product
poisoning.

Free

Individuals affected by drug intake or any chemical/plant which
could be poisonous.
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Riverside Early Intervention Program

Any Available Staff

255 Highland Avenue
Needham, MA 02494

781-449-1884

needham.ei@riversidecc.org

www.riversidecc.org

Monday-Friday 9am-5pm

Early Intervention offers therapeutic, educational and family
support services for delayed, disabled, or at-risk infants and
toddlers from birth to age three. Services include screening and
assessment, home visits, groups and individual center based
therapies, toddler groups, parent education, and support groups.

Insurance accepted; Department of Public Health pays after
cap is reached.

Serving children ages 0 to 3 years.
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Try-to-STOP Tobacco Resource Center

Any Available Staff

800-TRY-TO-STOP (800-879-8678)
800-833-5256 (Spanish)
TTY 800-833-1477

www.trytostop.org

Monday-Thursday 9am-7pm; Friday 9am-5pm

Service to help smokers end tobacco use. Provides screening
and information for smokers regarding quitting, referral to
community-based cessation programs as appropriate,
telephone based cessation counseling, self-help materials and
quit line tips.

Free

Smoking related information/support and referral information.

For 24 hour pre-recorded quitting ideas call 800-9-GET-A-TIP (800-
943-8284).
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Hotlines

Abuse/Incest/Neglect Hotlines

Child at Risk Hotline 617-232-4882
National Center for Missing and Exploited Children 800-843-5678
Prevent Child Abuse America 312-663-3520

Childcare/Parenting Hotlines

Massachusetts Advocates for Children 617-357-8431

Death/Bereavement Hotlines

Massachusetts Center for Sudden Infant Death 617-414-SIDS (7437)
Syndrome

Domestic Violence Hotlines

DOVE (Domestic Violence Ended) 617-471-1234
Gay Men's Domestic Violence Project 800-832-1901
Massachusetts Domestic Violence Hotline 877-785-2020

Womansplace Crisis Center - Domestic Violence Hotline  508-588-2041

Drug/Alcohol Hotlines

Al-Anon/Alateen 781-843-5300

Massachusetts Drug and Alcohol Information Helpline 800-327-5050



Hotlines

National Drug and Alcohol Treatment Referral Hotline

Gay, Lesbian, Bisexual and Transgender Services Hotlines

Gay and Lesbian Advocates and Defenders (GLAD)
Gay Men's Domestic Violence Project

Parents, Families and Friends of Lesbians and Gays
(PFLAG)

The Network/ La Red

Health Information/Referral Hotlines

AIDS & STD Hotline

AIDS Action Hotline

American Diabetes Association

American Parkinson's Disease Association

American Parkinson's Disease Association -

Massachusetts Chapter

American Red Cross of Massachusetts Bay

Brockton Area Helpline

Cancer Helpline

Cancer Information Service

Childhood Lead Poisoning Prevention Hotline

800-662-4357

800-455-GLAD (4523)

800-832-1901

866-GBP-FLAG (427-3524)

617-695-0877

800-342-2437

800-235-2331

800-DIABETES (342-2383)

800-223-2732

617-638-8466

617-375-0700

508-584-HELP (4357)

800-862-2215

800-237-1225

800-532-9571



Hotlines

National Cancer Institute (Cancer Information Service) 800-4CANCER (422-6237)

National Children's Cancer Society 800-532-6459

Parkinson's Disease Foundation 800-457-6676

Regional Center for Poison Control and Information 800-222-1222

Try-to-STOP Tobacco Resource Center 800-TRY-TO-STOP (800-879-
8678)

Other Hotlines of Interest to Youth and Families

Executive Office of Elder Affairs Information Line 800-243-4636

Lawyer Referral Service of the Massachusetts Bar 800-392-6164

Association

Massachusetts Commission Against Discrimination 617-727-3990

Medicare Information Line 800-MEDICARE (633-4227)

Psychiatric Hotlines

Anxiety Disorders Association of America 240-485-1001
Brockton Area Helpline 508-584-HELP (4357)
Massachusetts Department of Mental Health 617-626-8000
National Alliance for the Mentally Il 800-950-NAMI (6264)

National Depressive and Manic Depressive Association 800-826-3632

National Institute of Mental Health 866-615-6464



Hotlines

National Youth Crisis

Obsessive-Compulsive Disorder Resource Line

Samaritans

The Girls and Boys Town National Hotline

Tourette's Syndrome Association

Sexual Assault Hotlines

Boston Area Rape Crisis Center

Voices Against Violence

Womansplace Crisis Center - Sexual Assault Hotline

Suicide Hotlines

American Foundation for Suicide Prevention (AFSP)

National Hopeline Network Suicide Hotline

Samaritans

Samariteens Helpline

800-448-4663

800-639-7462

508-875-4500 or 617-247-0220

800-448-3000

800-237-0717

617-492-7273

800-593-1125

508-588-8255

888-333-AFSP (2377)

800-SUICIDE (784-2433)

877-870-HOPE (4673)

877-252-TEEN (8336)



Multi-Service Mental Health Networks
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NEEDHAM YOUTH COMMISSION

ORGANIZATION:

CONTACT:

ADDRESS:

TELEPHONE:

EMAIL ADDRESS:

WEB SITE:

FAX:

HOURS:

SERVICES:

FEES/INSURANCE:

RESTRICTIONS:

ADDITIONAL
INFORMATION:

1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

Advocates, Inc.

Any Available Staff

27 Hollis Street
Framingham, MA 01702

508-935-0769
508-872-3333 (Psychiatric Emergencies)

information@advocatesinc.org

www.advocatesinc.org

508-661-0232

Monday-Friday 9am-5pm

Provides 24-hour psychiatric emergency services; Urgent
outpatient psychiatric care; Crisis stabilization and hospital
diversion; Psychiatric and medication services; Outpatient
mental health counseling; Substance abuse counseling; Child
and family home-based services; School outreach programs and
more. See website for a complete list of services.

Varies depending upon service; call for details.



NEEDHAM YOUTH COMMISSION
1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

ORGANIZATION: Catholic Charities, Archdiocese of Boston
CONTACT: Any Available Staff
ADDRESS: 75 Kneeland Street

8th Floor

Boston, MA 02111

TELEPHONE: 617-482-5440

EMAIL ADDRESS: info@ccab.org

WEB SITE: www.ccab.org

FAX: 617-451-0337

HOURS: Monday-Friday 9am-5pm

SERVICES: Catholic Charities maintains approximately 40 locations with

services including Basic Needs Services, such as food, fuel, utility,
and rental assistance; child care and after-school programs;
elder social services; mental health and substance abuse
counseling; and refugee and immigration services.

FEES/INSURANCE: Varies depending upon service; call for details.

RESTRICTIONS:

ADDITIONAL Many Catholic Chatrities service sites provide mental health and
INFORMATION: substance abuse counseling services to individuals and families;
please call for details.



NEEDHAM YOUTH COMMISSION

ORGANIZATION:

CONTACT:

ADDRESS:

TELEPHONE:

EMAIL ADDRESS:

WEB SITE:

FAX:

HOURS:

SERVICES:

FEES/INSURANCE:

RESTRICTIONS:

ADDITIONAL
INFORMATION:

1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

Community Care Services

Administrative Office

70 Main Street
Taunton, MA 02780

508-821-7777
TTY 508-884-8629

www.communitycareservices.org

508-880-6155

Monday-Friday 9am-5pm

Provides but is not limited to counseling, prevention, education,
medication, advocacy, community living and support services
for child and adolescent, adult and geriatric populations in
Southeastern Massachusetts and Rhode Island. At various
locations, services may include outpatient mental health,
substance abuse clinics, home-based crisis intervention,
residential support and treatment, specialized foster care,
homeless shelter, teen parenting programs, and educational
consultation.

Specific to site and services; call for details.

Many sites have specific services only. Please call for details.

Please see website for a complete list of services and locations.



NEEDHAM YOUTH COMMISSION

ORGANIZATION:

CONTACT:

ADDRESS:

TELEPHONE:

EMAIL ADDRESS:

WEB SITE:

FAX:
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SERVICES:

FEES/INSURANCE:

RESTRICTIONS:

ADDITIONAL
INFORMATION:

1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

Massachusetts Department of Public Health

Any Available Staff

250 Washington Street
Boston, MA 02108-4619

617-624-6000
TTY 617-624-6001

www.mass.gov/dph

Monday-Friday 9am-5pm

The Department of Public Health has a number of bureaus that
focus on mental health issues including: substance abuse,
HIV/AIDS, family and community health, special needs, and
tobacco control. Specific programs include adolescent health,
family planning, medical health programs, pregnancy and
parenting support, and early intervention programs.

Free if qualified for services.

Please contact department for updated information on
programs.
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FEES/INSURANCE:

RESTRICTIONS:

ADDITIONAL
INFORMATION:

1471 Highland Avenue, Town Hall, Needham, MA 02492

Phone: 781-455-7518 Fax: 781-449-4569

Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

MclLean Hospital

Any Available Staff

115 Mill Street
Belmont, MA 02478

800-333-0338

www.mclean.harvard.edu

617-855-3299

24 hour

MclLean offers a variety of services including inpatient acute
care, partial hospitalization, residential and outpatient services.
Specific treatment options include individual psychotherapy,
group therapy, family support and education,
psychopharmacology and/or rehabilitation services. McLean
serves child, adolescent, adult and geriatric populations.
Specialized programs exist for substance abuse, attention deficit
hyperactivity disorder, eating disorders, and obsessive
compulsive disorder.

Insurance accepted; call for details.

Specific units may have age restrictions; call for details.

Please contact MclLean for comprehensive list of all mental
health services.
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EMAIL ADDRESS:
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SERVICES:

FEES/INSURANCE:
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1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us
Website: www.town.needham.ma.us/youth

South Middlesex Opportunity Council Behavioral Health Services
(SMOC)

On Call Staff

300 Howard Street
Framingham, MA 01702

508-879-2250
TTY 508-872-4853

WWW.SmMOC.org

508-620-2310

Monday-Thursday 9am-8pm, Friday 9am-5pm

Helps individuals regain and maintain emotional and mental well
being, enabling them to live successful happy lives. Continuum
care for clients transitioning through many levels of care. Please
see website for all programs and services.

Insurance accepted; call for details.

Also known as SMOC/Framingham Detox.
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1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

Wayside Youth & Family Support Network

Any Available Staff

75 Fountain Street
Framingham, MA 01702

508-879-9800

info@waysideyouth.org

www.waysideyouth.org

508-875-1348

24 hour

Wayside is dedicated to achieving the highest standards of
quality and integrity in providing leading edge counseling, family
support, residential and educational services for building
strength, hope and resiliency in youth, families and communities.
Please see our website for a listing of all programs and services.

Covered by Department of Social Services.

Varies depending on service.
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NEEDHAM YOUTH COMMISSION
1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us
Website: www.town.needham.ma.us/youth

ORGANIZATION: A Womans Concern
CONTACT: Any Available Staff
ADDRESS: 32 Kent Street

Brookline, MA 02445

TELEPHONE: 617-277-0663

EMAIL ADDRESS: info@awomansconcern.org

WEB SITE: www.awomansconcern.org

FAX: 617-277-0665

HOURS: Monday-Friday, 9am-5pm; some Saturdays

SERVICES: Provides free pregnancy tests, pelvic and ultrasound exams,

related counseling, material assistance and referrals.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL
INFORMATION:
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1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

Birthright

Any Available Staff

971 Concord Street
Framingham, MA 01701

508-620-0657

www.birthright.org

Monday 4pm-6pm; Wednesday and Thursday 7pm-9pm; Friday
10am-1pm

Provides confidential telephone contact, free pregnancy tests
with the results given only to the tested individual, confidential
information and positive direction(without criticism). Will also
help in contacting other agencies in the area to help the
women meet their needs.

Free

Serving women who think they may be pregnant and wish for
confidentiality.



NEEDHAM YOUTH COMMISSION
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EMAIL ADDRESS:

WEB SITE:
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SERVICES:

FEES/INSURANCE:

RESTRICTIONS:
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1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

Cambridge Family and Children's Services (CFCS)

Any Available Staff

60 Gore Street
Cambridge, MA 02141

617-876-4210
800-906-4163

cfcs@helpfamilies.org

www.helpfamilies.org

617-661-9749

Monday-Friday 9am-5pm

Provides adoption and foster care programs for children in state
care, transitional housing for adolescents aging out of state
care, mentoring programs focused on preventing school failure
for at-risk youth and teen parents, and respite services for
families caring for a child or adult with a disability.

Call for fees for private adoption services.

None

CFCS has worked with schools in a variety of communities
providing behavioral consultation, as well as after-school
inclusion mentoring.



NEEDHAM YOUTH COMMISSION
1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us
Website: www.town.needham.ma.us/youth

ORGANIZATION: Daybreak Pregnancy Resource Center
CONTACT: Any Available Staff
ADDRESS: 132 Boylston Street

4th Floor

Boston, MA 02108

TELEPHONE: 617-742-9172 (Business)
617-742-9170 (24 Hour Hotline)

EMAIL ADDRESS:

WEB SITE: www.daybreakinc.org

FAX: 617-742-9275

HOURS: Monday-Friday 9am-5pm; Wednesday 9am-8pm
SERVICES: Provides pregnancy testing, options counseling, abortion

recovery as well as referrals and resources for further assistance.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL
INFORMATION:



NEEDHAM YOUTH COMMISSION
1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

ORGANIZATION: Jewish Family and Children's Services (Adoption Resources)
CONTACT: Betsy Hockberg
ADDRESS: 1430 Main Street

Waltham, MA 02451

TELEPHONE: 617-332-2218
800-533-4346

EMAIL ADDRESS:

WEB SITE: www.jfcsboston.org

FAX: 617-332-2695

HOURS: Monday-Friday 9am-5pm

SERVICES: Full service adoption program that includes pregnancy
counseling, adoption placement, post-adoption services and
referrals.

FEES/INSURANCE: Free pregnancy counseling. Fees for adoption services vary.

RESTRICTIONS:

ADDITIONAL
INFORMATION:



NEEDHAM YOUTH COMMISSION
1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us
Website: www.town.needham.ma.us/youth

ORGANIZATION: Massachusetts Adoption Resource Exchange
CONTACT: Any Available Staff
ADDRESS: 45 Franklin Street

5th Floor

Boston, MA 02110-1301

TELEPHONE: 617-542-3678
800-882-1176

EMAIL ADDRESS:

WEB SITE: www.mareinc.org

FAX: 617-542-1006

HOURS: Monday-Friday 9am-5pm

SERVICES: Information and referrals for families interested in foster care
adoption.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL
INFORMATION:
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1471 Highland Avenue, Town Hall, Needham, MA 02492

Phone: 781-455-7518 Fax: 781-449-4569

Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

Planned Parenthood

Any Available Staff

1055 Commonwealth Avenue
Boston, MA 02215

617-616-1660 (Main Line)
617-616-1616 (Counseling and Information)

www.ppim.org

617-616-1675

Monday-Friday 9am-8pm (Counseling and information);
Appointments also Saturday 8am-2pm

HOTLINE: Information and counseling about sexuality, birth
control and judicial consent for minors seeking abortions.
CLINIC: Gynecology, abortions, pregnancy testing, birth control,
STD and HIV testing. EDUCATION: Resource center of human
sexuality and family life, community sexuality education, "Heart
to Heart" high school sexuality workshop, parent education,
professional training and consultation.

Insurance accepted; sliding scale available; terminations range
from $530-$910 depending on procedure.

Parental consent law to perform abortions for minors. Planned
Parenthood can also assist in obtaining a judicial bypass
regarding parental consent to have an abortion.

Call for details regarding prices of various procedures and
medications.
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1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

Pregnancy Help

Any Available Staff

159 Washington Street
Brighton, MA 02135

617-782-5151

617-787-7797

Monday-Friday 9:30am-3pm

Free pregnancy testing, counseling, adoption referrals,
advocacy, ongoing support, education and career planning,
alternative housing, and prenatal care referrals.

Free



NEEDHAM YOUTH COMMISSION
1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

ORGANIZATION: Regional Center for Healthy Communities
CONTACT: Michelle Keenan, Director
ADDRESS: 552 Massachusetts Avenue

Suite 203

Cambridge, MA 02139

TELEPHONE: 617-441-0700

EMAIL ADDRESS: answer@healthier-communities.org

WEB SITE: www.healthier-communities.org

FAX: 617-441-0555

HOURS: Monday-Friday 9am-5pm

SERVICES: Provides technical assistance in planning and developing health

promotion regarding issues such as substance abuse and under
aged drinking. The Regional Center has a comprehensive
health resource library that includes videos, books, curricula, fact
sheets, and more.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL Funded by the Massachusetts Department of Public Health and
INFORMATION: is affiiated with Mount Auburn Hospital.
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Website: www.town.needham.ma.us/youth

Services for Women Infants and Children (WIC)

Any Available Staff

300 Howard Street
Framingham, MA 01702

508-620-1445

WWW.SmMOC.org

Monday,Tuesday,Thursday & Friday: 8:30am-4:30pm; Wednesday
12pm-7:30pm

WIC is a nutrition program that provides nutrition and health
education, healthy food and other services free of charge to
Massachusetts families who qualify. Services include:
personalized nutrition consultations; checks to buy free, healthy
food and infant formula; tips for eating well to improve health;
referrals for medical and other services that can benefit the
whole family.

Call for details

Income-eligible pregnant, breastfeeding and postpartum
women, and children 5 years and younger who are determined
to be at medical and/or nutritional risk. Call for details.
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Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

The Home for Little Wanderers (Adoption Program)

Paula Wisnewski

271 Huntington Avenue
Boston, MA 02115

888-Home-321 (466-3321)

pwisnewski@thehome.org

www.thehome.org

617-267-8142

Monday-Friday 9am-5pm

A full service adoption program serving vulnerable infants and
older waiting children, international adoptions, post-adoption
services, and birth parent counseling services.

Varies depending upon service; call for details.

Varies depending upon service.
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Women's Health Services

Any Available Staff

Reservoir Office Park
822 Boylston Street, Route 9
Chestnut Hill, MA 02467

617-277-0009
800-257-2354

www.womenshealthservice.com

617-277-3248

Monday-Thursday 8am-6pm; Friday 8am-5pm; Saturday 8:00-
noon

Medical office offering a full range of gynecological health care
and family planning. Medically sound 1st and 2nd trimester
abortions are performed in a safe, comfortable environment.

Insurance accepted. Please call for the most current fees.
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Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

Advocates, Inc.

Any Available Staff

27 Hollis Street
Framingham, MA 01702

508-935-0769
508-872-3333 (Psychiatric Emergencies)

information@advocatesinc.org

www.advocatesinc.org

508-661-0232

Monday-Friday 9am-5pm

Provides 24-hour psychiatric emergency services; Urgent
outpatient psychiatric care; Crisis stabilization and hospital
diversion; Psychiatric and medication services; Outpatient
mental health counseling; Substance abuse counseling; Child
and family home-based services; School outreach programs and
more. See website for a complete list of services.

Varies depending upon service; call for details.
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Email: Needhamyouthcommission@town.needham.ma.us
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Arbour Counseling Services

Any Available Staff

500 West Cummings Park
Suite 3900
Woburn, MA 01801

781-932-8114

www.arbourhealth.com

781-932-0218

Monday-Friday 9am-5pm; call for additional hours

Services offered include: individual, couple, family, and group
counseling for all ages; emergency assessments and responsive
assistance during times of crisis; individual treatment plans
developed in close collaboration with patients’ and referrers’
goals and needs; primary therapists work to coordinate all
treatment issues and to maintain communication with other
involved professionals; evaluation and treatment of anxiety,
depression and stress-related issues. Please visit website for a
complete list of specialty services.

Insurance accepted; call for details.
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Arbour Hospital

Any Available Staff

49 Robinwood Avenue
Boston, MA 02130

617-0522-4400
800-222-2237 (24 Hour Admission)

www.arbourhealth.com

617-390-1591

24 hour

Programs Include: 24-Hour evaluations, triage, and admissions;
crisis intervention services; Intensive Inpatient Observation
Service (IIOBS); inpatient treatment for adolescents and adults;
partial hospitalization for adults; dual diagnosis services for
adolescents and adults; inpatient and partial hospitalization for
Latino adults; inpatient and outpatient ECT services; The Parker
House: Sober Living for Men with Dual Diagnosis, substance
abuse, or psychiatric disorders.

Insurance accepted; call for details.



NEEDHAM YOUTH COMMISSION

ORGANIZATION:

CONTACT:

ADDRESS:

TELEPHONE:

EMAIL ADDRESS:

WEB SITE:

FAX:

HOURS:

SERVICES:

FEES/INSURANCE:

RESTRICTIONS:

ADDITIONAL
INFORMATION:

1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us
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Arbour HRI

Any Available Staff

227 Babcock Street
Brookline, MA 02446

617-731-3200

617-277-5322

24 hour

Programs Include: 24-Hour evaluations, triage, and admissions;
crisis intervention services; inpatient treatment for adults; partial
hospitalization for adults; dual diagnosis services for adults.
Please see website or call for a list of specialty programs.

Insurance accepted; call for details.

Call for details.
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Arbour-Fuller Hospital

Any Available Staff

200 May Street
South Attleboro, MA 02703

508-838-2292
800-992-8550

www.arbourhealth.com

24 hour

Programs Include: 24-Hour evaluations, triage, and admissions;
crisis intervention services; inpatient treatment for adolescents
and adults; partial hospitalization for adults; developmental
disabilities inpatient treatment for adults; dual diagnosis services
for adults; partial plus: Sober Living for Men with Dual Diagnosis,
substance abuse, or psychiatric disorders.

Insurance accepted; call for details.

Call for details.
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Bay State Community Services

Pat Logan

13 Temple Street
Quincy, MA 02169

617-471-8400

www.baystatecs.org

617-376-8910

Monday-Thursday 9am-7pm; Friday and Saturday 9am-5pm

Provides outpatient individual and family counseling services for
adults and adolescents; adult and adolescent education and
discussion groups regarding drugs and alcohol; preventative
programs for schools and the community including alcohol,
drugs and tobacco prevention; tobacco services include
distribution of patches, gum and counseling.

Insurance accepted; sliding scale available for substance abuse
cases; intake fee $70.

Please see website for a complete list of services and additional
locations.
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Beth Israel Deaconess Medical Center

Intake Coordinator

330 Brookline Avenue
East Campus
Boston, MA 02215

617-667-7000

www.bidmc.harvard.edu

617-667-7910

24 hour

Provides inpatient psychiatric unit with eighteen bed voluntary
unit offering individual, family and group therapy; family
involvement. Average stay 12-20 days. Referrals made if all
beds are in use.

Insurance accepted; call for details.

Ages 18 and older.

Evaluations Monday-Friday 10am-3pm.
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ORGANIZATION: Brockton Area Multi Services Inc.
CONTACT: Any Available Staff
ADDRESS: 47 West Elm Street

Brockton, MA 02301

TELEPHONE: 508-584-HELP (4357)

EMAIL ADDRESS: helpline@bamsi.org

WEB SITE: www.bamsi.org

FAX: 508-587-2309

HOURS: Monday-Friday 8:30am-4:30pm

SERVICES: Provides general information and referral in the following areas:

physicians, dentists, mental health professionals,
agencies/community resources, housing programs, landlord
services, mediation, tenant services, bilingual services, social

services.
FEES/INSURANCE: Free
RESTRICTIONS: Information and referrals only.
ADDITIONAL Building is not handicapped accessible. Bilingual services are

INFORMATION: available.
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Cambridge Health Alliance

Intake Coordinator

1493 Cambridge Street
Cambridge, MA 02139

617-665-2300

www.challiance.org

617-591-6452

Monday-Friday 8:30am-5pm

Cambridge Health Alliance is an academic public health system
that is helping people live better lives. Based in Cambridge,
Somerville, and Boston’s metro-north region, we provide patient
care, education, and outreach in hospitals, health centers,
schools, community centers, and through some very special
programs right in people’s homes. Please visit website for a
complete list of our services.

Insurance accepted; ask for specific free care services available
through the hospital.
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Caritas Norwood Hospital

Intake Coordinator

800 Washington Street
Norwood, MA 02062

800-331-2900 (Intake)
781-769-4000 (Hospital)
781-278-6022 (Information)

cnhmail@cchcs.org

www.caritasnorwood.org

781-278-6688

24 hour

Provides a 20-bed adult psychiatric inpatient unit and a 28-bed
geropsychiatric inpatient unit for those 55 or older. Services
include individual and group therapy, medication
management, family support and education, treatment
planning meetings for care providers and family as well as
comprehensive discharge planning to ease patients back into
the community.

Insurance accepted; call for detalils.
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Charles River Hospital-East

Any Available Staff

203 Grove Street
Wellesley, MA 02482

781-416-5300

781-416-5495

24 hour

Provides diagnosis, evaluation, psychiatric management, and
treatment of adolescents and families in crisis. Parental
participation is required. Offers assistance and support for
adolescents facing specific problems such as eating disorders,
sexual abuse and substance abuse. Offers a structured
breakfast to bed program, inpatient services, acute residential,
partial hospitalization and overnight program. Inpatient adult
psychiatric unit with individual, group, couples and family
therapy.

Insurance accepted; call for details.

Inpatient child and adolescent unit: ages 5 to 18; acute
residential treatment unit: ages 16 and under; adult inpatient
unit: ages 18 and older.
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Children's Hospital Boston at Waltham

Any Available Staff

9 Hope Avenue
Waltham, MA 02453

781-216-2000

www.childrenshospital.org

781-216-2297

Monday-Friday 7am-5pm

CHBW is a comprehensive, multi-disciplinary ambulatory clinic.
Services include, radiology, day surgery, orthopedics, and a
hearing technology center to name a few. Please see website
for a complete list of services.

Most insurances accepted; call for details.
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Jewish Family and Children's Service

Intake Coordinator

1430 Main Street
Waltham, MA 02451

781-647-6327

www.jfcsboston.org

781-487-6722

Monday, Wednesday, Friday 9am-5pm; Tuesday, Thursday 9am-
9pm

Provides outpatient mental health and parenting programes,
including long-term iliness, bereavement, chronic mental iliness,
New Americans (with youth outreach worker), Jewish Gay and
Lesbian groups, Interfaith programs, and early intervention
center (ages 0-3). Please call for locations.

Insurance accepted; sliding scale available; call for details.

English/Russian/Hebrew speaking staff.
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Massachusetts General Hospital Acute Psychiatric Service (APS)

Any Available Staff

55 Fruit Street
Boston, MA 02114

617-726-2994

www.massgeneral.org/allspych/aps

617-724-3727

24 hour

Outpatient and inpatient services related to crisis situations for all
ages.

Insurance accepted; call for details.
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ORGANIZATION: Massachusetts Mental Health Center
CONTACT: Any Available Staff
ADDRESS: 180 Morton Street

Jamaica Plain, MA 02130

TELEPHONE: 617-626-9300

EMAIL ADDRESS: info@massmentalhealthcenter.org

WEB SITE: www.massmentalhealthcenter.org

FAX: 617-626-9578

HOURS: 24 hour

SERVICES: Comprehensive range of mental heath services including: 24-

hour emergency services; pre-screening and diagnosis;
inpatient/hospital services; aftercare, outpatient counseling and
psychotherapy; shelter and respite care; protective treatment,
and other mental health services.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL A program of the Massachusetts Department of Mental Health.
INFORMATION:
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MclLean Hospital

Any Available Staff

115 Mill Street
Belmont, MA 02478

800-333-0338

www.mclean.harvard.edu

617-855-3299

24 hour

MclLean offers a variety of services including inpatient acute
care, partial hospitalization, residential and outpatient services.
Specific treatment options include individual psychotherapy,
group therapy, family support and education,
psychopharmacology and/or rehabilitation services. McLean
serves child, adolescent, adult and geriatric populations.
Specialized programs exist for substance abuse, attention deficit
hyperactivity disorder, eating disorders, and obsessive
compulsive disorder.

Insurance accepted; call for details.

Specific units may have age restrictions; call for details.

Please contact MclLean for comprehensive list of all mental
health services.
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Newton Wellesley Hospital

Admissions

2014 Washington Street
Newton, MA 02462

617-243-6000 (Main)

carefinder@partners.org

www.nwh.org

617-243-6486

24 hour

Provides emergency evaluations, inpatient psychiatric care and
consultation to the general hospital 24 hours per day, 365 days a
year. Two, locked inpatient units exist and provide acute care to
adults. One unitis licensed to provide care for 25 patients and
the smaller unit is licensed to care for 20 patients.

Insurance accepted; call for details.

Check insurance first. Age 19 or older for admittance to unit.
Can see children in emergency room only.
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Pembroke Hospital

Admissions

199 Oak Street
Pembroke, MA 02359

800-22-ACCES (222-2237)
781-829-7000

www.arbourhealth.com

781-826-2061

24 hour

Programs include: 24 hour evaluations, triage, and admissions;
crisis intervention services; inpatient treatment for adolescents,
adults, and older adults; partial hospitalization for adolescents
and adults; dual diagnosis services for adults.

Insurance accepted; call for details.
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Riverside Outpatient Center at Newton and Dedham

Intake Coordinator

30 Eastbrook Road
Suite 302
Dedham, MA 02026-2048

781-329-4579
617-969-4925 (Newton)

www.riversidecc.org

Monday-Friday 9am-8pm

Community mental health center providing individual, group,
couples, and family treatment for a broad spectrum of issues.
Provides evaluation, therapy, alcohol and drug assessment and
treatment, consultation and education, psychological and
educational testing (by contract). 4-6 week psycho-educational
substance abuse group (Newton site only).

Insurance accepted; call for details.
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ORGANIZATION: Samaritans
CONTACT: Any Available Staff
ADDRESS: 235 Walnut Street

Framingham, MA 01702

TELEPHONE: 508-872-1780
877-870-HOPE (4673) 24 Hour Hotline

EMAIL ADDRESS: info@samaritansofboston.org

WEB SITE: www.samaritanshope.org

FAX: 508-875-4910

HOURS: 24 hour

SERVICES: Provides a free and confidential 24 hour phone befriending line,

which is staffed by trained volunteers who will provide
unconditional and non-judgmental support to those who are
alone, depressed or in crisis.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL
INFORMATION:
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South Shore Mental Health/Bayview

Intake Coordinator

500 Victory Road
Quincy, MA 02171

800-852-2844

www.ssmh.org

Monday-Thursday 8am-6pm; Friday 8am-5pm

859 Willard Street, Quincy: individual outpatient mental health
services, "quitting time" for substance abuse. 460 Quincy
Avenue: group counseling for adults with chronic major mental
illness.

Insurance accepted; call for details.

Outpatient only.
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Walden Behavioral Care

Any Available Staff

9 Hope Avenue
Suite 500
Waltham, MA 02453

781-647-6700

info@waldenbehavioralcare.com

www.waldenbehavioralcare.com

781-6476752

24 hour

Provides a complete "continuum of care" for treating patients
with eating disorders and psychiatric disorders, while also
integrating medical, behavioral and nutritional care.

Insurance accepted; call for details.
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Westwood Lodge Hospital

Admissions

45 Clapboardtree Street
Westwood, MA 02090

800-22-ACCES (222-2237)
781-762-7764

www.arbourhealth.com

781-255-8802

24 hour

Inpatient and acute residential psychiatric services for
child/adolescent and adult populations. 24 hour admissions,
evaluation and observation. Partial hospitalization units for
adolescent agesl3 tol8 years and adult populations. Long term
treatment program for children ages 3 to 12 years.

Westwood Lodge accepts Medicare, Medicaid, and most other
private insurance and managed care plans.



Psychiatric-Child & Adolescent
Table of Contents

Advocates, Inc.

American Foundation for Suicide Prevention (AFSP)
Arbour Counseling Services

Bay State Community Services

Bournewood Hospital Health Systems

Bradley Hospital

Brockton Area Multi Services Inc.

Cambridge Health Alliance

Charles River Hospital-East

Franciscan Hospital for Children

Jewish Family and Children's Service

Lowell Treatment Center

Massachusetts General Hospital

Massachusetts Mental Health Center

McLean Hospital

Metro West Medical Center

Needham Youth Commission

Pembroke Hospital

Project Connect

Riverside Community Care - Life Skills Center
Riverside Outpatient Center at Newton and Dedham
Samaritans

South Shore Mental Health/Bayview

St. Anne's Hospital, Center for Children and Families
The Boston Center

Tufts - New England Medical Center

Walden Behavioral Care

Westwood Lodge Hospital



NEEDHAM YOUTH COMMISSION

ORGANIZATION:

CONTACT:

ADDRESS:

TELEPHONE:

EMAIL ADDRESS:

WEB SITE:

FAX:

HOURS:

SERVICES:

FEES/INSURANCE:

RESTRICTIONS:

ADDITIONAL
INFORMATION:

1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

Advocates, Inc.

Any Available Staff

27 Hollis Street
Framingham, MA 01702

508-935-0769
508-872-3333 (Psychiatric Emergencies)

information@advocatesinc.org

www.advocatesinc.org

508-661-0232

Monday-Friday 9am-5pm

Provides 24-hour psychiatric emergency services; Urgent
outpatient psychiatric care; Crisis stabilization and hospital
diversion; Psychiatric and medication services; Outpatient
mental health counseling; Substance abuse counseling; Child
and family home-based services; School outreach programs and
more. See website for a complete list of services.

Varies depending upon service; call for details.
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ORGANIZATION: American Foundation for Suicide Prevention (AFSP)
CONTACT: Kimberly Gleason
ADDRESS: 56 Broad Street

Boston, MA 02109

TELEPHONE: 617-439-0940
888-333-AFSP (2377)

EMAIL ADDRESS: kgleason@afsp.org

WEB SITE: www.afsp.org and www.outofthedarkness.org

FAX: 617-439-0338

HOURS: Monday-Friday 8:30am-4:30pm

SERVICES: National survivor of suicide conference, education regarding

suicide prevention, survivor workshops and support group listing.

FEES/INSURANCE: Free
RESTRICTIONS: Hotlines for emergency care only.
ADDITIONAL Volunteer opportunities, awareness and fundraising events,

INFORMATION: advocacy activities, and a speakers bureau.
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Arbour Counseling Services

Any Available Staff

500 West Cummings Park
Suite 3900
Woburn, MA 01801

781-932-8114

www.arbourhealth.com

781-932-0218

Monday-Friday 9am-5pm; call for additional hours

Services offered include: individual, couple, family, and group
counseling for all ages; emergency assessments and responsive
assistance during times of crisis; individual treatment plans
developed in close collaboration with patients’ and referrers’
goals and needs; primary therapists work to coordinate all
treatment issues and to maintain communication with other
involved professionals; evaluation and treatment of anxiety,
depression and stress-related issues. Please visit website for a
complete list of specialty services.

Insurance accepted; call for details.
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Bay State Community Services

Pat Logan

13 Temple Street
Quincy, MA 02169

617-471-8400

www.baystatecs.org

617-376-8910

Monday-Thursday 9am-7pm; Friday and Saturday 9am-5pm

Provides outpatient individual and family counseling services for
adults and adolescents; adult and adolescent education and
discussion groups regarding drugs and alcohol; preventative
programs for schools and the community including alcohol,
drugs and tobacco prevention; tobacco services include
distribution of patches, gum and counseling.

Insurance accepted; sliding scale available for substance abuse
cases; intake fee $70.

Please see website for a complete list of services and additional
locations.
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Bournewood Hospital Health Systems

Any Available Staff

300 South Street
Brookline, MA 02467

617-469-0300
800-468-4358 (Information or Assessment Only)

www.bournewood.com

617-469-5013

24 hour

Serving all psychiatric problems, including specialized services for
geriatric adults, adolescents, substance abuse patients, and
dual diagnosis patients. Provides inpatient and partial
hospitalization programs, outpatient services, triage and
assessment. Offers observation capacity.

Insurance accepted; call for details.

Serving children and adolescents requiring psychiatric attention,
ages 10 and older.
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Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

Bradley Hospital

Admissions

1101 Veterans Memorial Parkway
East Providence, Rl 02915

401-432-1000

www. lifespan.org/bradley

401-432-1500

24 hour

The hospital has secure inpatient units, partial hospitalization,
residential, outpatient, and developmental disabilities programs.
The school is a special education school with evaluation,
educational and therapeutic services. Community outreach
includes parent and teacher training, child advocacy work, and
consultative services with area public school systems.

Insurance accepted for hospitalization; call for details regarding
funding for school; fees vary for community outreach.

Call for age restrictions.

Affiliated with Lifespan System and Brown University; one of a half
dozen hospitals in cooperative system.
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Email: Needhamyouthcommission@town.needham.ma.us
Website: www.town.needham.ma.us/youth

ORGANIZATION: Brockton Area Multi Services Inc.
CONTACT: Any Available Staff
ADDRESS: 47 West Elm Street

Brockton, MA 02301

TELEPHONE: 508-584-HELP (4357)

EMAIL ADDRESS: helpline@bamsi.org

WEB SITE: www.bamsi.org

FAX: 508-587-2309

HOURS: Monday-Friday 8:30am-4:30pm

SERVICES: Provides general information and referral in the following areas:

physicians, dentists, mental health professionals,
agencies/community resources, housing programs, landlord
services, mediation, tenant services, bilingual services, social

services.
FEES/INSURANCE: Free
RESTRICTIONS: Information and referrals only.
ADDITIONAL Building is not handicapped accessible. Bilingual services are

INFORMATION: available.
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Email: Needhamyouthcommission@town.needham.ma.us
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Cambridge Health Alliance

Intake Coordinator

1493 Cambridge Street
Cambridge, MA 02139

617-665-2300

www.challiance.org

617-591-6452

Monday-Friday 8:30am-5pm

Cambridge Health Alliance is an academic public health system
that is helping people live better lives. Based in Cambridge,
Somerville, and Boston’s metro-north region, we provide patient
care, education, and outreach in hospitals, health centers,
schools, community centers, and through some very special
programs right in people’s homes. Please visit website for a
complete list of our services.

Insurance accepted; ask for specific free care services available
through the hospital.
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Charles River Hospital-East

Any Available Staff

203 Grove Street
Wellesley, MA 02482

781-416-5300

781-416-5495

24 hour

Provides diagnosis, evaluation, psychiatric management, and
treatment of adolescents and families in crisis. Parental
participation is required. Offers assistance and support for
adolescents facing specific problems such as eating disorders,
sexual abuse and substance abuse. Offers a structured
breakfast to bed program, inpatient services, acute residential,
partial hospitalization and overnight program. Inpatient adult
psychiatric unit with individual, group, couples and family
therapy.

Insurance accepted; call for details.

Inpatient child and adolescent unit: ages 5 to 18; acute
residential treatment unit: ages 16 and under; adult inpatient
unit: ages 18 and older.
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Franciscan Hospital for Children

Any Available Staff

30 Warren Street
Boston, MA 02135

617-254-3800

www.franciscanhospital.org

617-779-1199

24 hour

Provides a complement of programs and services for all children
with disabilities, as well as excellent medical rehabilitative
services for children from the local community. As a not-for-
profit healthcare system sponsored by the Franciscan
Missionaries of Mary, our continuum of care includes inpatient,
residential, educational, surgical, outpatient and home care
programs, a combination of resources for children that is hard to
find anywhere else.

Varies depending upon service; insurance accepted.

Serving children and adolescents suffering from special physical,
emotional and educational needs.
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Jewish Family and Children's Service

Intake Coordinator

1430 Main Street
Waltham, MA 02451

781-647-6327

www.jfcsboston.org

781-487-6722

Monday, Wednesday, Friday 9am-5pm; Tuesday, Thursday 9am-
9pm

Provides outpatient mental health and parenting programes,
including long-term iliness, bereavement, chronic mental iliness,
New Americans (with youth outreach worker), Jewish Gay and
Lesbian groups, Interfaith programs, and early intervention
center (ages 0-3). Please call for locations.

Insurance accepted; sliding scale available; call for details.

English/Russian/Hebrew speaking staff.
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Website: www.town.needham.ma.us/youth

Lowell Treatment Center

Admissions

391 Varnum Avenue
Lowell, MA 01854

800-22-ACCES (222-2237)
978-322-5160

www.arbourhealth.com

978-322-5180

24 hour

Provides 24 hour evaluations, triage, and admissions; crisis
intervention services; inpatient treatment for children and
adolescents; partial hospitalization for adolescents and adults; a
family stabilization team.

Insurance accepted; call for details.

No outpatient or geriatric services at this site.
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Massachusetts General Hospital

Any Available Staff

15 Parkman Street
Boston, MA 02114

617-724-5600

www.partners.org

617-726-7541

Monday-Friday 8am-5:30pm; 24 hour referral service

Short-term locked ward for treatment of mild to severely
disturbed individuals. Outpatient and inpatient services. Variety
of outpatient programs related to child and adolescent.

Insurance accepted; call for details.

Inpatient unit ages 17 and older.

Central Triage Unit 617-724-7792.
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ORGANIZATION: Massachusetts Mental Health Center
CONTACT: Any Available Staff
ADDRESS: 180 Morton Street

Jamaica Plain, MA 02130

TELEPHONE: 617-626-9300

EMAIL ADDRESS: info@massmentalhealthcenter.org

WEB SITE: www.massmentalhealthcenter.org

FAX: 617-626-9578

HOURS: 24 hour

SERVICES: Comprehensive range of mental heath services including: 24-

hour emergency services; pre-screening and diagnosis;
inpatient/hospital services; aftercare, outpatient counseling and
psychotherapy; shelter and respite care; protective treatment,
and other mental health services.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL A program of the Massachusetts Department of Mental Health.
INFORMATION:
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MclLean Hospital

Any Available Staff

115 Mill Street
Belmont, MA 02478

800-333-0338

www.mclean.harvard.edu

617-855-3299

24 hour

MclLean offers a variety of services including inpatient acute
care, partial hospitalization, residential and outpatient services.
Specific treatment options include individual psychotherapy,
group therapy, family support and education,
psychopharmacology and/or rehabilitation services. McLean
serves child, adolescent, adult and geriatric populations.
Specialized programs exist for substance abuse, attention deficit
hyperactivity disorder, eating disorders, and obsessive
compulsive disorder.

Insurance accepted; call for details.

Specific units may have age restrictions; call for details.

Please contact MclLean for comprehensive list of all mental
health services.
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Metro West Medical Center

67 Union Street
Natick, MA 01760

508-650-7000
508-650-7380 (Evaluation/Referral)

www.mwmec.com

508-650-7777

24 hour

Provides open mental health and locked units. Short term acute
care; family involvement is mandatory. Also provides outpatient
counseling.

Insurance accepted; call for details.

Ages 13 and older. Restrictive care and Section 12 unit - ages 16
and older. Priority given to catchment area.

Average stay 3-10 days. Formerly known as Leonard Morse
Hospital.
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Needham Youth Commission

Any Available Staff

1471 Highland Avenue
Town Hall
Needham, MA 02492

781-455-7518

Needhamyouthcommission@town.needham.ma.us

www.town.needham.ma.us/youth

781-449-4569

Monday-Friday 8:30am-5pm

Town funded multi-service agency that provides confidential
clinical and programmatic services for youth and families.
Programs include short term individual and family counseling,
group counseling, Substance Abuse Awareness Program,
Employment and Volunteer listing service, Peer Tutor Program,
Diversion/Restitution, Students Against Destructive Decisions
(SADD) Program, Project VAN, and various seminars, trainings
and workshops.

Counseling services are free; some programs charge a materials
fee, which can be waived in the event of financial need.

Needham residents only.
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Website: www.town.needham.ma.us/youth

Pembroke Hospital

Admissions

199 Oak Street
Pembroke, MA 02359

800-22-ACCES (222-2237)
781-829-7000

www.arbourhealth.com

781-826-2061

24 hour

Programs include: 24 hour evaluations, triage, and admissions;
crisis intervention services; inpatient treatment for adolescents,
adults, and older adults; partial hospitalization for adolescents
and adults; dual diagnosis services for adults.

Insurance accepted; call for details.
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Website: www.town.needham.ma.us/youth

ORGANIZATION: Project Connect
CONTACT: Elizabeth Wagner, Director
ADDRESS: Massachusetts Society for Prevention of Cruelty to Children

157 Green Street
Jamaica Plain, MA 02130

TELEPHONE: 617-983-5803

EMAIL ADDRESS: bwagner@mspcc.org

WEB SITE: www.mspcc.org/Programs/MentalHealth

FAX: 617-983-5840

HOURS: Monday-Friday 9am-5pm

SERVICES: Development, coordination, and implementation of

individualized treatment plans for children who suffer from
emotional disturbance. Improvement and enhancement of
services currently available and creation of community based
alternatives for youth referred to the project. Parent partners
available to assist parents in planning process and connect
families with community supports. Wrap-around service to keep
children in "own homes, communities and schools". Help families
access programs. See web page for updates.

FEES/INSURANCE: Free
RESTRICTIONS: Serving school-age children with severe emotional disturbance.
ADDITIONAL Program is not a state agency.

INFORMATION:
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Riverside Community Care - Life Skills Center

Any Available Staff

255 Highland Avenue
Needham, MA 02494

781-433-0672

needham.ays@riversidecc.org

www.riversidecc.org

781-320-9136

Monday-Friday 9am-5pm

This Day Treatment program for children and adolescents with
serious emotional problems focuses on crisis stabilization,
evaluation, and enhancing successful psychosocial functioning
at school, work, and home. The program closely coordinates
treatment and discharge planning with families, schools, and
treatment providers. Services may be integrated with the
Riverside Family Partnership programs, Riverside Alternative
Youth Services, and other community resources.

Department of Mental Health or private insurance.

Children and adolescent populations.
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Riverside Outpatient Center at Newton and Dedham

Intake Coordinator

30 Eastbrook Road
Suite 302
Dedham, MA 02026-2048

781-329-4579
617-969-4925 (Newton)

www.riversidecc.org

617-244-2507

Monday-Friday 9am-8pm

Community mental health center providing individual, group,
couples, and family treatment for a broad spectrum of issues.
Provides evaluation, therapy, alcohol and drug assessment and
treatment, consultation and education, psychological and
educational testing (by contract). 4-6 week psycho-educational
substance abuse group (Newton site only).

Insurance accepted; call for details.
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ORGANIZATION: Samaritans
CONTACT: Any Available Staff
ADDRESS: 235 Walnut Street

Framingham, MA 01702

TELEPHONE: 508-872-1780
877-870-HOPE (4673) 24 Hour Hotline

EMAIL ADDRESS: info@samaritansofboston.org

WEB SITE: www.samaritanshope.org

FAX: 508-875-4910

HOURS: 24 hour

SERVICES: Provides a free and confidential 24 hour phone befriending line,

which is staffed by trained volunteers who will provide
unconditional and non-judgmental support to those who are
alone, depressed or in crisis.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL
INFORMATION:
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South Shore Mental Health/Bayview

Intake Coordinator

500 Victory Road
Quincy, MA 02171

800-852-2844

www.ssmh.org

Monday-Thursday 8am-6pm; Friday 8am-5pm

859 Willard Street, Quincy: individual outpatient mental health
services, "quitting time" for substance abuse. 460 Quincy
Avenue: group counseling for adults with chronic major mental
illness.

Insurance accepted; call for details.

Outpatient only.
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St. Anne's Hospital, Center for Children and Families

Any Available Staff

795 Middle Street
Fall River, MA 02721

508-235-5285
888-280-5437

www.saintanneshospital.org

508-678-6905

Monday-Friday 8am-5pm

Comprehensive mental health services and interdisciplinary care

with a focus/specialization on mental and developmental

disabilities.

Insurance accepted; call for details.

No acute or emergency care services.



NEEDHAM YOUTH COMMISSION

ORGANIZATION:

CONTACT:

ADDRESS:

TELEPHONE:

EMAIL ADDRESS:

WEB SITE:

FAX:

HOURS:

SERVICES:

FEES/INSURANCE:

RESTRICTIONS:

ADDITIONAL
INFORMATION:

1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

The Boston Center

Any Available Staff

14 Fordham Road
Allston, MA 02134

800-22-ACCES (222-2237)
617-783-9676

www.arbourhelath.com

617-266-6167

Monday-Friday 9:30am-3pm; 24 hour admissions

Provides partial hospitalization psychiatric services for
child/adolescent population. 24 hour admissions, evaluation
and observation. Specialty programs available for eating
disorders and dual diagnosis. Please visit website or call for
details.

Insurance accepted; call for details.
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Tufts - New England Medical Center

Intake Coordinator

750 Washington Street
Box 395
Boston, MA 02111

617-636-5000
617-636-5747 (Emergency child psychiatric)

www.nemc.org

617-636-4852

Monday-Friday 8:30am-5pm; 24 hour emergency services

Comprehensive inpatient and outpatient services for adults,
adolescents, and children. Specialized treatment through family
psychotherapy, eating disorder program, group psychotherapy.
Inpatient includes short-term treatment for children up to age 16.

Insurance accepted; sliding scale available; call for details.

Services adults, adolescents and children needing psychiatric
and psychological care.
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Walden Behavioral Care

Any Available Staff

9 Hope Avenue
Suite 500
Waltham, MA 02453

781-647-6700

info@waldenbehavioralcare.com

www.waldenbehavioralcare.com

781-6476752

24 hour

Provides a complete "continuum of care" for treating patients
with eating disorders and psychiatric disorders, while also
integrating medical, behavioral and nutritional care.

Insurance accepted; call for details.
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Westwood Lodge Hospital

Admissions

45 Clapboardtree Street
Westwood, MA 02090

800-22-ACCES (222-2237)
781-762-7764

www.arbourhealth.com

781-255-8802

24 hour

Inpatient and acute residential psychiatric services for
child/adolescent and adult populations. 24 hour admissions,
evaluation and observation. Partial hospitalization units for
adolescent agesl3 tol8 years and adult populations. Long term
treatment program for children ages 3 to 12 years.

Westwood Lodge accepts Medicare, Medicaid, and most other
private insurance and managed care plans.
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ORGANIZATION: Boston Area Rape Crisis Center
CONTACT: Any Available Staff
ADDRESS: 99 Bishop Allen Drive

Cambridge, MA 02139

TELEPHONE: 617-492-8306 (Business)
617-492-7273 (Hotline)

EMAIL ADDRESS:

WEB SITE: www.barcc.org

FAX:

HOURS: 24 hour hotline

SERVICES: Provides free, culturally sensitive, age-appropriate services to

rape survivors and/or their families from Cambridge, Boston and
other cities and towns within the Route 128/95 belt. Counseling
services include, a 24 hour hotline, individual counseling, support
groups for both adults and adolescents as well as family member
support groups.

FEES/INSURANCE: Free; a $75 donation is requested for outreach speakers.

RESTRICTIONS:

ADDITIONAL
INFORMATION:
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ORGANIZATION: Norfolk Sexual Assault Unit
CONTACT: Any Available Staff
ADDRESS: 45 Shawmut Street

Canton, MA 02021

TELEPHONE: 781-830-4800 (Business)
781-326-1111 (Hotline--for evening hours only)

EMAIL ADDRESS:

WEB SITE: www.NorfolkDA.state.ma.us

FAX: 781-830-4801

HOURS: Monday-Friday 9am-5pm

SERVICES: Division of District Attorney's office. Conducts investigations into

victims of sexual abuse cases. Assigns counselors, offers crisis
intervention services and makes referrals. Sexual Abuse
Investigative Network (SAIN) investigates situations of child sexual
abuse cases and investigates crimes.

FEES/INSURANCE: Free

RESTRICTIONS: Sexual abuse cases needing investigation; counseling referrals.
No direct counseling provided.

ADDITIONAL
INFORMATION:
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Website: www.town.needham.ma.us/youth

South Middlesex Opportunity Council Behavioral Health Services
(SMOC)

On Call Staff

300 Howard Street
Framingham, MA 01702

508-879-2250
TTY 508-872-4853

WWW.SmMOC.org

508-620-2310

Monday-Thursday 9am-8pm, Friday 9am-5pm

Helps individuals regain and maintain emotional and mental well
being, enabling them to live successful happy lives. Continuum
care for clients transitioning through many levels of care. Please
see website for all programs and services.

Insurance accepted; call for details.

Also known as SMOC/Framingham Detox.



NEEDHAM YOUTH COMMISSION
1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

ORGANIZATION: Womansplace Crisis Center
CONTACT: Any Available Staff
ADDRESS: 950 West Chester Street

Brockton, MA 02302

TELEPHONE: 508-588-2045 Business
888-293-7273 (Toll Free Hotline)

EMAIL ADDRESS: wplacecc@ix.netcom.com

WEB SITE: www.hcsm.org/dfhs/wcce.htm

FAX: 508-588-0034

HOURS: 24 hour

SERVICES: Domestic Violence Center, conducting outreach, emergency

shelter, group and individual counseling for battered women.
Counselors available bi-lingual in Cape Verde, Creole, Spanish,
Haitian. Respond to rape from police - direct response.

FEES/INSURANCE: Free

RESTRICTIONS: 90 day emergency shelter for battered women and their
children.

ADDITIONAL Sexual assault hotline: (508) 588-8255; Domestic Violence hotline:

INFORMATION: (508) 588-2041
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Table of Contents
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Womansplace Crisis Center



NEEDHAM YOUTH COMMISSION
1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

ORGANIZATION: Bridge Over Troubled Waters
CONTACT: Any Available Staff
ADDRESS: 47 West Street

Boston, MA 02111

TELEPHONE: 617-423-9575

EMAIL ADDRESS: info@bridgeotw.org

WEB SITE: www.bridgeotw.org

FAX: 617-482-5459

HOURS: 24 hour

SERVICES: STREETWORK: outreach program offering services to those in

need. RUNAWAY PROGRAM: seeks to find, shelter, and clothe
runaways. Attempts to open productive dialogue between
runaway and parent. TRINITY HOUSE: transitional living program.
Combined shelter for homeless youth and long-term
independent residence. BRIDGE ELLIOT: Long-term residential
program for moms and their children.

FEES/INSURANCE: Free
RESTRICTIONS: Ages 25 and under.
ADDITIONAL

INFORMATION:



NEEDHAM YOUTH COMMISSION
1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us
Website: www.town.needham.ma.us/youth

ORGANIZATION: Brockton Area Multi Services Inc.
CONTACT: Any Available Staff
ADDRESS: 47 West Elm Street

Brockton, MA 02301

TELEPHONE: 508-584-HELP (4357)

EMAIL ADDRESS: helpline@bamsi.org

WEB SITE: www.bamsi.org

FAX: 508-587-2309

HOURS: Monday-Friday 8:30am-4:30pm

SERVICES: Provides general information and referral in the following areas:

physicians, dentists, mental health professionals,
agencies/community resources, housing programs, landlord
services, mediation, tenant services, bilingual services, social

services.
FEES/INSURANCE: Free
RESTRICTIONS: Information and referrals only.
ADDITIONAL Building is not handicapped accessible. Bilingual services are

INFORMATION: available.



NEEDHAM YOUTH COMMISSION
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EMAIL ADDRESS:
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1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

Massachusetts Department of Social Services

Any Available Staff

30 Mystic Street
Arlington, MA 02474

781-641-8500

www.mass.gov/dss

781-646-5172

Monday-Friday 9am-5pm

Investigates reports of child abuse and/or neglect. Other
services include: adoption, counseling, emergency shelter for
children, parent aide, sexual abuse prevention and treatment,
and services to battered women.

Free

Central office number: 617-748-2000; Parents Anonymous 800-
882-1250 network support groups for Waltham, Watertown and
Framingham.



NEEDHAM YOUTH COMMISSION
1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

ORGANIZATION: Massachusetts Mental Health Center
CONTACT: Any Available Staff
ADDRESS: 180 Morton Street

Jamaica Plain, MA 02130

TELEPHONE: 617-626-9300

EMAIL ADDRESS: info@massmentalhealthcenter.org

WEB SITE: www.massmentalhealthcenter.org

FAX: 617-626-9578

HOURS: 24 hour

SERVICES: Comprehensive range of mental heath services including: 24-

hour emergency services; pre-screening and diagnosis;
inpatient/hospital services; aftercare, outpatient counseling and
psychotherapy; shelter and respite care; protective treatment,
and other mental health services.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL A program of the Massachusetts Department of Mental Health.
INFORMATION:



NEEDHAM YOUTH COMMISSION
1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

ORGANIZATION: Reach (Refuge, Education, Advocacy, Change)
CONTACT: Any Available Staff
ADDRESS: PO Box 540024

Waltham, MA 02454

TELEPHONE: 781-891-0724
800-899-4000 (24 hour hotline)

EMAIL ADDRESS: info@reach.org

WEB SITE: www.reachma.org

FAX: 781-891-3861

HOURS: Monday-Friday 9am-5pm

SERVICES: Provides 24-hour hotline services, emergency shelter and safe

home, support groups, legal advocacy, specialized children’s
services, community-based victim advocacy programs,
outreach, education and training.

FEES/INSURANCE: All direct services are free.

RESTRICTIONS: Serving women and children needing shelter away from their
homes. Must be clean and sober.

ADDITIONAL
INFORMATION:
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Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us
Website: www.town.needham.ma.us/youth

South Middlesex Opportunity Council Behavioral Health Services
(SMOC)

On Call Staff

300 Howard Street
Framingham, MA 01702

508-879-2250
TTY 508-872-4853

WWW.SmMOC.org

508-620-2310

Monday-Thursday 9am-8pm, Friday 9am-5pm

Helps individuals regain and maintain emotional and mental well
being, enabling them to live successful happy lives. Continuum
care for clients transitioning through many levels of care. Please
see website for all programs and services.

Insurance accepted; call for details.

Also known as SMOC/Framingham Detox.
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The Friends of the Shattuck Shelter

Any Available Staff

170 Morton Street
Jamaica Plain, MA 02130

617-983-0351

info@shattuckshelter.org

www.shattuckshelter.org

24 hour

Provides emergency shelter services for homeless adults age 18
years and older. Other services available please see our website
for a complete list of programs.
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The Second Step

Any Available Staff

PO Box 600213
Newtonville, MA 02460

617-965-3999

info@thesecondstep.org

www.thesecondstep.org

617-965-3354

Monday-Friday 9am-5pm

Transitional home for survivors of domestic violence and their
children - up to 10 women and children. Referral service.
Support groups for women living in community. Women's
resource center and community workshops.

Women pay 30% of income in rent.

Women (20 years and older) must have left abusers and be
referred through a shelter or therapist. Women with children
accepted; no male children older than 13 years.

Admissions available until 9pm on weekdays and 1am on
weekends. Average length of stay is 3 months to 1 year.



NEEDHAM YOUTH COMMISSION
1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us
Website: www.town.needham.ma.us/youth

ORGANIZATION: Transition House
CONTACT: Any Available Staff
ADDRESS: 649 Massachusetts Avenue

Cambridge, MA 02139

TELEPHONE: 617-661-7203 (Hotline)
617-868-1650 (Business)

EMAIL ADDRESS:

WEB SITE: www.transitionhouse.org

FAX: 617-868-1651

HOURS: 24 hour

SERVICES: Shelter for abused women and their children. Provides

information and referrals, hotline, legal, medical, and emotional
counseling and child care assistance. Dating violence
intervention project. Transitional and permanent apartments for
women and families.

FEES/INSURANCE: Free

RESTRICTIONS: Not handicapped accessible. Women may not be drug/alcohol
abusers - must be clean and sober for six months.

ADDITIONAL
INFORMATION:



NEEDHAM YOUTH COMMISSION
1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

ORGANIZATION: Womansplace Crisis Center
CONTACT: Any Available Staff
ADDRESS: 950 West Chester Street

Brockton, MA 02302

TELEPHONE: 508-588-2045 Business
888-293-7273 (Toll Free Hotline)

EMAIL ADDRESS: wplacecc@ix.netcom.com

WEB SITE: www.hcsm.org/dfhs/wcce.htm

FAX: 508-588-0034

HOURS: 24 hour

SERVICES: Domestic Violence Center, conducting outreach, emergency

shelter, group and individual counseling for battered women.
Counselors available bi-lingual in Cape Verde, Creole, Spanish,

Haitian.

FEES/INSURANCE: Free

RESTRICTIONS: 90 day emergency shelter for battered women and their
children.

ADDITIONAL Sexual assault hotline: (508) 588-8255; Domestic Violence hotline:

INFORMATION: (508) 588-2041
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Families for Depression Awareness

Any Available Staff

395 Totten Pond Road
Suite 404
Waltham, MA 02451

781-890-0220

info@familyaware.org

www.familyaware.org

781-890-2411

Monday-Friday 9am-5pm

To help families recognize and cope with depressive disorders.

Call for details.
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Jewish Family and Children's Service

Intake Coordinator

1430 Main Street
Waltham, MA 02451

781-647-6327

www.jfcsboston.org

781-487-6722

Monday, Wednesday, Friday 9am-5pm; Tuesday, Thursday 9am-
9pm

Provides outpatient mental health and parenting programes,
including long-term iliness, bereavement, chronic mental iliness,
New Americans (with youth outreach worker), Jewish Gay and
Lesbian groups, Interfaith programs, and early intervention
center (ages 0-3). Please call for locations.

Insurance accepted; sliding scale available; call for details.

English/Russian/Hebrew speaking staff.



NEEDHAM YOUTH COMMISSION
1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

ORGANIZATION: Massachusetts Center for Sudden Infant Death Syndrome
CONTACT: Mary McClain
ADDRESS: Boston Medical Center

1 Boston Medical Center Place
Boston, MA 02118

TELEPHONE: 617-414-SIDS (7437)

EMAIL ADDRESS: Mary.McClain@bmc.org

WEB SITE: www.bmc.org/pediatrics/special/SIDS

FAX: 617-414-5555

HOURS: Monday-Friday 9am-5pm

SERVICES: Provides counseling and information to families whose babies

and young children (0-3 years) have died suddenly and
unexpectedly to sudden infant death syndrome and other
causes of death. Includes 24 hour hotline, bereavement
counseling for year of death, training and educational programs
for professionals and general public, and parent support groups.

FEES/INSURANCE: Free

RESTRICTIONS: Individuals whose infant or young child (0 -3 years old) died
suddenly.

ADDITIONAL

INFORMATION:



NEEDHAM YOUTH COMMISSION
1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

ORGANIZATION: Massachusetts Suicide Prevention Program
CONTACT: Alan Holmlund
ADDRESS: 250 Washington Street

Boston, MA 02108

TELEPHONE: 617-624-5476

EMAIL ADDRESS: alan.holmlund@state.ma.us

WEB SITE: www.mass.gov/dph/fch/violence

FAX: 617-624-5075

HOURS: Monday-Friday 9am-5pm

SERVICES: Provides education on the scope of suicide, self-inflicted injuries,

and suicide prevention. Staff can provide data, resources and
support to communities and agencies which are either working
to prevent suicide or coping in the aftermath of a suicide.

FEES/INSURANCE:

RESTRICTIONS:

ADDITIONAL
INFORMATION:
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Needham Coalition for Suicide Prevention

George Johnson or Denise Garlick

1330 Highland Avenue
Needham, MA 02492

coalition@town.needham.ma.us

www.town.needham.m.us/ncsp/index.htm

Based on the 1999 National Strategic Goals for suicide
prevention; the coalition's focus includes school and community
prevention, intervention, and postvention suicide related issues.



NEEDHAM YOUTH COMMISSION
1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

ORGANIZATION: Samaritans
CONTACT: Any Available Staff
ADDRESS: 235 Walnut Street

Framingham, MA 01702

TELEPHONE: 508-872-1780
877-870-HOPE (4673) 24 Hour Hotline

EMAIL ADDRESS: info@samaritansofboston.org

WEB SITE: www.samaritanshope.org

FAX: 508-875-4910

HOURS: 24 hour

SERVICES: Provides a free and confidential 24 hour phone befriending line,

which is staffed by trained volunteers who will provide
unconditional and non-judgmental support to those who are
alone, depressed or in crisis.

FEES/INSURANCE: Free

RESTRICTIONS:

ADDITIONAL
INFORMATION:



NEEDHAM YOUTH COMMISSION
1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

ORGANIZATION: Samariteens Helpline
CONTACT: Liz Witkow, Youth Services Coordinator
ADDRESS: 141 Tremont Street

7th Floor

Boston, MA 02111

TELEPHONE: 800-252-TEEN (8336) Helpline
617-536-2460 x2238 Business

EMAIL ADDRESS: Iwitkow@samaritanshope.org

WEB SITE: www.samaritanshope.org/samariteens

FAX: 617-247-0207

HOURS: Monday-Friday 3pm-9:00pm; Saturday and Sunday 9am-9pm
SERVICES: Provides a crisis helpline for suicidal, depressed, isolated or

despairing youth; support programs for family and friends of
suicidal victims; non-judgmental, outreach and education. No
opinions offered, no tracking or recording of phone calls.

FEES/INSURANCE: Free

RESTRICTIONS: Serving anyone who is depressed, suicidal or lonely, or family
and friends of suicide victims.

ADDITIONAL
INFORMATION:



NEEDHAM YOUTH COMMISSION
1471 Highland Avenue, Town Hall, Needham, MA 02492
Phone: 781-455-7518 Fax: 781-449-4569
Email: Needhamyouthcommission@town.needham.ma.us

Website: www.town.needham.ma.us/youth

ORGANIZATION: The Good Grief Program at Boston Medical Center
CONTACT: Maria Trozzi
ADDRESS: 1 Boston Medical Center Place

Mat 5

Boston, MA 02118

TELEPHONE: 617-414-4005

EMAIL ADDRESS: mtrozzi@bu.edu

WEB SITE: www.bmc.org/pediatrics/special/goodgrief

FAX: 617-414-7915

HOURS:

SERVICES: Provides training, consultation and crisis intervention in the area

of children's bereavement (death, suicide, illness).

FEES/INSURANCE: Calll for detaiils.

RESTRICTIONS:

ADDITIONAL
INFORMATION:
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